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ﺇإﻋﺪﺍاﺩد ﺃأ.ﻡم.ﺩد /.ﻫﮬﮪھﺸﺎﻡم ﺍاﻟﻤﻬﮭﺪﻱي – ﻛﻠﻴﯿﺔ ﺍاﻟﺤﺎﺳﺒﺎﺕت ﻭوﺍاﻟﻤﻌﻠﻮﻣﺎﺕت

 .1ﻣﻘﺪﻣﺔ:
ﻣﻊ ﺗﻌﺎﻅظﻢ ﺛﻮﺭرﺓة ﺗﻜﻨﻮﻟﻮﺟﻴﯿﺎ ﺍاﻟﻤﻌﻠﻮﻣﺎﺕت ﻭوﺍاﻻﺗﺼﺎﻻﺕت ﻓﺈﻧﻪﮫ ﻣﻦ ﺍاﻟﻄﺒﻴﯿﻌﻲ ﺃأﻥن ﻳﯾﺘﻢ ﺍاﺳﺘﺨﺪﺍاﻣﻬﮭﺎ ﻓﻲ
ﺍاﻟﻤﺠﺎﻻﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ  ،٬ﻣﻤﺎ ﺃأﺩدﻯى ﺇإﻟﻰ ﺯزﻳﯾﺎﺩدﺓة ﻛﻔﺎءﺓة ﺃأﺷﻜﺎﻝل ﺍاﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ )ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ(  ،٬ﻭوﺑﺮﻭوﺯز
ﺃأﻧﻤﺎﻁط ﺟﺪﻳﯾﺪﺓة ﺃأﻛﺜﺮ ﻓﻌﺎﻟﻴﯿﺔ .ﻭوﻳﯾﻤﻜﻦ ﻣﻦ ﺣﻴﯿﺚ ﺍاﻟﻤﺒﺪﺃأ ،٬ﺍاﻟﺘﻔﺮﻗﺔ ﺑﻴﯿﻦ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻛﺒﺪﻳﯾﻞ ﻟﻠﺘﻌﻠﻴﯿﻢ
ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي ،٬ﻭوﺑﻴﯿﻦ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻛﻤﻜﻤّﻞ ﻟﻠﺘﻌﻠﻴﯿﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي ﻓﻲ ﺳـﻴﯿﺎﻕق )ﺍاﻟﺘﻌﻠﻴﯿﻢ ﻣﺘﻌﺪﺩد ﺍاﻟﻘﻨﻮﺍاﺕت( ﺍاﻟﺬﻱي
ﺗﻘﻮﻡم ﻓﻴﯿﻪﮫ ﺃأﺷﻜﺎﻝل ﻣﻦ ﺍاﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﻋﻠﻰ ﻧﺤﻮ ﻣﺮﺗﺒﻂ ﻭوﻣﻜﻤﻞ ﻟﻤﺆﺳﺴﺎﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ﺍاﻟﻨﻈﺎﻣﻴﯿﺔ .ﻭوﻗﺪ
ﺃأﺻﺒﺢ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ  ،٬ﻭوﺗﻌﺪﺩد ﺍاﻟﻘﻨﻮﺍاﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ،٬ﻋﻨﺼﺮﻳﯾﻦ ﺟﻮﻫﮬﮪھﺮﻳﯾﻴﯿﻦ ،٬ﻭوﻣﺘﻨﺎﻣﻴﯿﻴﯿﻦ ،٬ﻓﻲ ﻣﻨﻈﻮﻣﺔ
ﺍاﻟﺘﻌﻠﻢ ﺍاﻟﻤﺘﻜﺎﻣﻠﺔ ﻓﻲ ﺍاﻟﻤﺠﺘﻤﻌﺎﺕت ﺍاﻟﺤﺪﻳﯾﺜﺔ.
ﻭوﻣﻦ ﺍاﻟﻤﻌﺮﻭوﻑف ﺃأﻥن ﻧﺴﻖ ﺍاﻟﺘﻌﻠﻢ ﻓﻲ ﺍاﻟﺒﻠﺪﺍاﻥن ﺍاﻟﻨﺎﻣﻴﯿﺔ ﻳﯾﻌﺎﻧﻲ ﻣﻦ ﺃأﻭوﺟﻪﮫ ﻗﺼﻮﺭر ﻭوﻣﺸﻜﻼﺕت ،٬
ﻭوﻋﻠﻰ ﺫذﻟﻚ ﻳﯾﻤﻜﻦ ﻟﻠﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ  ،٬ﺧﺎﺻﺔ ﻓﻲ ﺳﻴﯿﺎﻕق ﺍاﻟﺘﻌﻠﻢ ﻣﺘﻌﺪﺩد ﺍاﻟﻘﻨﻮﺍاﺕت ،٬ﺃأﻥن ﻳﯾﺴﺎﻫﮬﮪھﻢ ﻓﻲ ﻣﻮﺍاﺟﻬﮭﺔ
ﻫﮬﮪھﺬﻩه ﺍاﻟﻤﺸﻜﻼﺕت ﻭوﺍاﻟﻌﻤﻞ ﻋﻠﻰ ﺣﻠﻬﮭﺎ .ﻭوﺗﻘﻊ ﻋﻠﻰ ﺭرﺃأﺱس ﻗﺎﺋﻤﺔ ﺍاﻟﻘﺼﻮﺭر ﻫﮬﮪھﺬﻩه ﻣﺸﻜﻼﺕت ﺍاﻻﺳﺘﺒﻌﺎﺩد ﻣﻦ
ﺍاﻟﺘﻌﻠﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي ﺇإﻣﺎ ﺑﺴﺒﺐ ﺍاﻟﻨﻮﻉع ﺃأﻭو ﺍاﻟﺒﻌﺪ ﺍاﻟﻤﻜﺎﻧﻲ ﺃأﻭو ﺃأﻋﺪﺍاﺩد ﺍاﻟﻤﺘﻌﻠﻤﻴﯿﻦ ﺍاﻟﺰﺍاﺋﺪﺓة ﻋﻦ ﺍاﻟﺒﻨﻴﯿﺔ ﺍاﻟﺘﺤﺘﻴﯿﺔ
ﺍاﻟﻤﺘﻮﻓﺮﺓة  ،٬ﺃأﻭو ﺍاﻟﻔﻘﺮ.
ﻭوﻻ ﻳﯾﻘﻞ ﻋﻦ ﺫذﻟﻚ ﺃأﻫﮬﮪھﻤﻴﯿﺔ ﺍاﻧﺨﻔﺎﺽض ﻧﻮﻋﻴﯿﺔ ﺍاﻟﺘﻌﻠﻴﯿﻢ ،٬ﻭوﺿﻌﻒ ﺍاﻟﻌﻼﻗﺔ ﺑﻴﯿﻦ ﺍاﻟﺘﻌﻠﻢ ﻭوﻣﻘﺘﻀﻴﯿﺎﺕت
ﺍاﻟﺘﻨﻤﻴﯿﺔ ﻭوﺍاﻟﺘﻘﺪﻡم .ﻏﻴﯿﺮ ﺃأﻥن ﻣﺸﻜﻼﺕت ﻧﺴﻖ ﺍاﻟﺘﻌﻠﻢ ،٬ﻭوﺳﻤﺎﺕت ﺍاﻟﺴﻴﯿﺎﻕق ﺍاﻟﻌﺎﻡم ﻟﻠﺘﻌﻠﻴﯿﻢ ﻓﻲ ﺍاﻟﺒﻠﺪﺍاﻥن ﺍاﻟﻨﺎﻣﻴﯿﺔ ،٬
ﻳﯾﻤﻜﻦ ﺃأﻥن ﺗُﻨﺘﺞ ﺃأﻧﻤﺎﻁطﺎ ً ﻣﻦ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻣﺸﻮﻫﮬﮪھﺔ ﻭوﻗﻠﻴﯿﻠﺔ ﺍاﻟﻜﻔﺎءﺓة ﺇإﺫذﺍا ﻟﻢ ﻳﯾﺨﻄﻂ ﻟﻬﮭﺎ ﺑﺮﻭوﻳﯾﺔ  ،٬ﻭوﺗﻮﻓﺮ
ﻟﻬﮭﺎ ﺍاﻹﻣﻜﺎﻧﺎﺕت ﺍاﻟﻜﺎﻓﻴﯿﺔ .ﻛﺬﻟﻚ ﻳﯾﻤﻜﻦ ﺃأﻥن ﻳﯾﺆﺩدﻱي ﺗﻌﺪﺩد ﺍاﻟﻘﻨﻮﺍاﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ،٬ﺩدﻭوﻥن ﺗﺤﺴﺐ ﺩدﻗﻴﯿﻖ  ،٬ﺇإﻟﻰ ﺗﻔﺎﻗﻢ
ﻣﺸﻜﻼﺕت ﺗﻨﻈﻴﯿﻢ ﺍاﻷﻧﺴﺎﻕق ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ﻭوﺇإﺩدﺍاﺭرﺗﻬﮭﺎ ﺑﻜﻔﺎءﺓة.
ﻭوﻗﺪ ﺍاﺳﺘﺨﺪﻡم ﺍاﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﻟﺴﻨﻮﺍاﺕت ﻋﺪﻳﯾﺪﺓة ﺑﻐﺮﺽض ﺗﻮﻓﻴﯿﺮ ﻭوﺳﺎﺋﻞ ﺗﺮﺑﻮﻳﯾﺔ ﺑﺪﻳﯾﻠﺔ ﻟﻬﮭﺆﻻء
ﺍاﻟﻄﻼﺏب ﻓﻲ ﺍاﻷﻣﺎﻛﻦ ﺍاﻟﺒﻌﻴﯿﺪﺓة ﺑﺪءﺍاً ﻣﻦ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺑﺎﻟﻤﺮﺍاﺳﻠﺔ ﺇإﻟﻰ ﺍاﻟﺮﺍاﺩدﻳﯾﻮ ﻭوﺍاﻹﺫذﺍاﻋﺔ ﻭوﺍاﻟﻤﺆﺗﻤﺮﺍاﺕت
ﺍاﻟﺼﻮﺗﻴﯿﺔ  ،٬ﻭوﻣﻦ ﺍاﻟﺘﻠﻴﯿﻔﺰﻳﯾﻮﻥن ﺍاﻟﺘﻌﻠﻴﯿﻤﻲ ﺇإﻟﻰ ﻣﻘﺮﺭرﺍاﺕت ﺍاﻟﻮﺳﺎﺋﻂ ﺍاﻟﻤﺘﻌﺪﺩدﺓة ﺍاﻟﻘﺎﺋﻤﺔ ﻋﻠﻰ ﺍاﻟﻜﻤﺒﻴﯿﻮﺗﺮ .ﻭوﻗﺪ
ﻧﺸﺄ ﻋﻦ ﻧﻤﻮ ﻭوﺗﻄﻮﺭر ﺗﻜﻨﻮﻟﻮﺟﻴﯿﺎ ﺍاﻟﻜﻤﺒﻴﯿﻮﺗﺮ ﻭوﺍاﻟﺒﻨﻴﯿﺔ ﺍاﻟﺘﺤﺘﻴﯿﺔ ﻟﻼﺗﺼﺎﻝل ﻣﻦ ﺑﻌﺪ ﻧﻤﻮﺫذﺝج ﺟﺪﻳﯾﺪ ﻟﻠﺘﻌﻠﻢ ﻣﻦ
ﺑﻌﺪ ﻭوﻫﮬﮪھﻮ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ.
ﻭوﻓﻲ ﻫﮬﮪھﺬﺍا ﺍاﻟﺼﺪﺩد ﻳﯾﺆﻛﺪ ﺍاﻟﻤﺨﺘﺼﻮﻥن ﻓﻲ ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻹﻟﻜﺘﺮﻭوﻧﻲ ﺃأﻧﻪﮫ ﺑﺎﻟﺮﻏﻢ ﻣﻦ ﺍاﺧﺘﻴﯿﺎﺭر ﻋﺪﻳﯾﺪ ﻣﻦ
ﺍاﻟﺠﺎﻣﻌﺎﺕت ﺃأﺳﻠﻮﺏب ﺍاﻟﻤﺮﺍاﺳﻠﺔ ﻭوﺃأﺳﺎﻟﻴﯿﺐ ﺍاﻟﻌﺮﺽض ﺍاﻟﻘﺎﺋﻤﺔ ﻋﻠﻰ ﺍاﻟﻔﻴﯿﺪﻳﯾﻮ ﻓﻲ ﺍاﻟﻤﺎﺿﻲ  ،٬ﻭوﺃأﻥن ﺍاﻟﻌﺪﻳﯾﺪ ﻣﻨﻬﮭﺎ
ﻣﺎﺯزﺍاﻝل ﻳﯾﺴﺘﺨﺪﻡم ﻫﮬﮪھﺬﻩه ﺍاﻟﺘﻜﻨﻮﻟﻮﺟﻴﯿﺎ ﺣﺘﻰ ﺍاﻵﻥن ﻓﺈﻥن ﺍاﻟﻨﻤﻮ ﺍاﻟﺤﺎﻟﻲ ﻭوﺍاﻷﻛﺜﺮ ﺷﻴﯿﻮﻋﺎ ً ﻓﻲ ﻣﺠﺎﻝل ﺍاﻟﺘﻌﻠﻢ ﻣﻦ
ﺑﻌﺪ ﻫﮬﮪھﻮ ﻧﻤﻂ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻲ ﺗﻌﺮﺽض ﺑﺼﻮﺭرﺓة ﺟﺰﺋﻴﯿﺔ ﺃأﻭو ﻛﻠﻴﯿﺔ ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ .
ﻭوﻗﺪ ﻭوﺍاﺟﻪﮫ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ– ﻛﺸﻜﻞ ﻣﻦ ﺃأﺷﻜﺎﻝل ﺍاﻟﺘﻌﻠﻢ ﻣﻦ ﺑﻌﺪ  -ﻣﻨﺬ ﻧﺸﺄﺗﻪﮫ ﻣﻘﺎﻭوﻣﺔ ﻛﺒﻴﯿﺮﺓة
ﺟﺪﺍاً ﻣﻦ ﺟﺎﻧﺐ ﻣﻌﻈﻢ ﺍاﻟﻄﻼﺏب  ،٬ﻭوﺃأﺳﺎﺗﺬﺓة ﺍاﻟﻤﻘﺮﺭرﺍاﺕت  ،٬ﻭوﺍاﻹﺩدﺍاﺭرﻳﯾﻴﯿﻦ ؛ ﻭوﺫذﻟﻚ ﻻﺧﺘﻼﻓﻪﮫ ﻋﻦ ﺃأﺳﺎﻟﻴﯿﺐ
ﺍاﻟﺘﻌﻠﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻳﯾﺔ ﺍاﻟﺘﻲ ﺗﺤﺪﺙث ﺩدﺍاﺧﻞ ﺍاﻟﻔﺼﻞ .ﺃأﻣﺎ ﺍاﻵﻥن ﻓﻘﺪ ﺃأﺻﺒﺢ ﺃأﻛﺜﺮ ﺗﻘﺪﻳﯾﺮﺍاً ﻭوﺃأﻛﺜﺮ ﺃأﻟﻔﺔ ﺑﺎﻟﻨﺴﺒﺔ ﻟﻬﮭﻢ
ﻓﻬﮭﻮ ﻳﯾﺒﺪﻭو ﻟﻠﻄﺎﻟﺐ ﺃأﺳﻠﻮﺑﺎ ً ﺃأﻛﺜﺮ ﻣﺮﻭوﻧﺔ ﻭوﻣﻼﺋﻤﺔ ﻷﺧﺬ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ  ،٬ﻭوﻳﯾﺒﺪﻭو ﻟﻺﺩدﺍاﺭرﻳﯾﻴﯿﻦ
ﺃأﻛﺜﺮ ﻓﺎﻋﻠﻴﯿﺔ ﻣﻦ ﺣﻴﯿﺚ ﺍاﻟﺘﻜﻠﻔﺔ  ،٬ﻭوﻳﯾﺒﺪﻭو ﻷﺳﺎﺗﺬﺓة ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺑﺪﺍاﻳﯾﺔ ﺟﻴﯿﺪﺓة ﻟﺒﺪء ﺍاﻟﺘﻌﻠﻴﯿﻢ ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ.
ﻫﮬﮪھﻨﺎﻙك ﺃأﻛﺜﺮ ﻣﻦ  500ﺟﺎﻣﻌﺔ ﻭوﻣﺮﻛﺰ ﺗﺪﺭرﻳﯾﺐ ﻓﻲ ﺍاﻟﻮﻻﻳﯾﺎﺕت ﺍاﻟﻤﺘﺤﺪﺓة ﺍاﻷﻣﺮﻳﯾﻜﻴﯿﺔ ﺗﻤﻨﺢ ﺷﻬﮭﺎﺩدﺍاﺕت ﻣﻌﺘﻤﺪﺓة
ﺑﻮﺍاﺳﻄﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ.

 .2ﻣﺒﺮﺭرﺍاﺕت ﺇإﻧﺸﺎء ﺩدﺑﻠﻮﻡم ﺍاﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ:
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ﻟﻢ ﻳﯾﻌﺪ ﺍاﻟﺘﻌﻠﻢ ﺍاﻻﻟﻜﺘﺮﻭوﻧﻲ ﻫﮬﮪھﻮ ﻣﺠﺮﺩد ﺗﺤﻮﻳﯾﻞ ﺍاﻟﻤﺤﺘﻮﻱي ﺍاﻟﻌﻠﻤﻲ ﻟﻠﻤﻘﺮﺭرﺍاﺕت ﻟﺼﻮﺭرﺓة ﺃأﻟﻜﺘﺮﻭوﻧﻴﯿﺔ
)ﻣﺜﻞ ﺑﺮﺍاﻣﺞ ﻋﺮﺽض  (Power	
  Point	
  PresentaDonﻭوﺍاﻟﺘﻌﺎﻣﻞ ﻣﻌﻬﮭﺎ ﻋﻦ ﺑﻌﺪ ﺃأﻭو ﻧﻮﻋﺎ ﻣﻦ
ﺍاﻟﺮﻓﺎﻫﮬﮪھﻴﯿﺔ ﻻﺳﺘﻜﻤﺎﻝل ﺍاﻟﺼﻮﺭرﺓة  ،٬ﻭوﻟﻜﻨﻪﮫ ﺍاﺳﻠﻮﺏب ﺣﻴﯿﺎﺓة ﻻﺳﺘﺨﺪﺍاﻡم ﺍاﻟﺘﻜﻨﻮﻟﻮﺟﻴﯿﺎ ﻓﻲ ﺍاﺣﺘﺮﺍاﻑف ﺇإﺩدﺍاﺭرﺓة
ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺑﺤﻴﯿﺚ ﻳﯾﺘﻴﯿﺢ ﻟﺠﻤﻴﯿﻊ ﺃأﻁطﺮﺍاﻑف ﺍاﻟﻤﻨﻈﻮﻣﺔ ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ﺗﺤﺴﻴﯿﻦ ﺃأﺩدﺍاﺋﻬﮭﻢ .ﻓﺎﻟﺪﺍاﺭرﺱس ﻳﯾﺘﺎﺡح ﻟﻪﮫ ﺑﺠﺎﻧﺐ
ﺍاﻟﻤﺤﺘﻮﻯى ﺍاﻟﻌﻠﻤﻲ ﺃأﻧﺸﻄﺔ ﻣﺘﻌﺪﺩدﺓة ﻣﺜﻞ :ﺍاﻟﺘﺪﺭرﻳﯾﺒﺎﺕت ﺍاﻟﻌﻤﻠﻴﯿﺔ ﻭوﺍاﻻﻣﺘﺤﺎﻧﺎﺕت ﻭوﺍاﻟﻤﺸﺎﺭرﻛﺔ ﻓﻲ ﻭوﺭرﺵش ﻋﻤﻞ
ﻭوﺍاﻟﺪﺭرﺩدﺷﺔ ﻭوﺍاﺳﺘﻘﺼﺎء ﺍاﻟﺮﺃأﻱي  ،٬ﺃأﻣﺎ ﻣﻮﻅظﻔﻴﯿﻦ ﺇإﺩدﺍاﺭرﺓة ﺍاﻟﺠﺎﻣﻌﺔ ﻓﻴﯿﺘﺎﺡح ﻟﻬﮭﻢ ﺇإﺩدﺍاﺭرﺓة ﻧﻈﻢ ﺍاﻟﺴﺎﻋﺎﺕت ﺍاﻟﻤﻌﺘﻤﺪﺓة
ﻣﺜﻞ :ﻣﺘﺎﺑﻌﺔ ﻋﻤﻠﻴﯿﺎﺕت ﺍاﻟﺘﺴﺠﻴﯿﻞ ﻟﻠﻤﻘﺮﺭرﺍاﺕت ﻣﻦ ﺇإﺿﺎﻓﺔ ﻭوﺣﺬﻑف ﻭوﺍاﻟﺤﺴﺎﺑﺎﺕت ﻭوﺍاﺩدﺍاﺭرﺓة ﺍاﻟﻨﺘﺎﺋﺞ ﻭوﺍاﺳﺘﺨﺮﺍاﺝج
ﺍاﻟﺸﻬﮭﺎﺩدﺍاﺕت  ،٬ﻭوﺍاﻟﻤﺪﺭرﺱس ﻳﯾﺘﺎﺡح ﻟﻪﮫ ﺗﻄﻮﻳﯾﺮ ﺍاﻟﻤﻘﺮﺭر ﺑﻨﺎء ﻋﻠﻰ ﺗﻔﺎﻋﻞ ﺍاﻟﺪﺍاﺭرﺳﻴﯿﻦ ﻭوﻣﺘﺎﺑﻌﺔ ﺍاﻷﺩدﺍاء ﻟﻬﮭﻢ ﻭوﻗﻴﯿﺎﺱس
ﺛﺒﺎﺕت ﻭوﻣﺼﺪﺍاﻗﻴﯿﺔ ﺍاﻻﻣﺘﺤﺎﻧﺎﺕت ﻓﻲ ﺑﻨﻚ ﺍاﻷﺳﺌﻠﺔ ﻭوﻗﻴﯿﺎﺱس ﻣﺴﺘﻮﻯى ﺍاﻟﻔﻬﮭﻢ  ،٬ﺃأﻣﺎ ﺇإﺩدﺍاﺭرﺓة ﺍاﻟﺠﺎﻣﻌﺔ ﻳﯾﺘﺎﺡح ﻟﻬﮭﺎ
ﻣﺘﺎﺑﻌﺔ ﺃأﺩدﺍاء ﺍاﻟﻤﻨﻈﻮﻣﺔ ﻛﻜﻞ )ﻣﺪﺭرﺳﻴﯿﻦ ﻭوﻁطﻼﺏب ﻭوﻣﻘﺮﺭرﺍاﺕت ﻭوﻣﻮﻅظﻔﻴﯿﻦ(.
ﻭوﻧﺘﻴﯿﺠﺔ ﻟﺬﻟﻚ ﻟﻘﻲ ﻫﮬﮪھﺬﺍا ﺍاﻟﻨﻮﻉع ﻣﻦ ﺍاﻟﺘﻌﻠﻢ ﺻﺪﻯى ﻭوﺍاﺳﻌﺎ ً ﻣﻦ ﻗﺒﻞ ﺍاﻟﻤﺆﺳﺴﺎﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ،٬
ﻭوﺧﺎﺻﺔ ﺗﻠﻚ ﺍاﻟﺘﻲ ﺗﺒﺤﺚ ﻋﻦ ﻓﺮﺹص ﻟﺘﻌﻠﻴﯿﻢ ﻫﮬﮪھﺆﻻء ﺍاﻟﻄﻼﺏب ﺍاﻟﺬﻳﯾﻦ ﻳﯾﺮﻏﺒﻮﻥن ﻓﻲ ﺍاﻟﺘﻌﻠﻢ ﻓﻲ ﺃأﻱي ﻣﻜﺎﻥن
ﻭوﺃأﻱي ﺯزﻣﺎﻥن  ،٬ﻭوﺗﺘﻜﻮﻥن ﺍاﻟﺒﻴﯿﺌﺔ ﺍاﻻﻓﺘﺮﺍاﺿﻴﯿﺔ ﺍاﻟﺠﺪﻳﯾﺪﺓة ﻣﻦ ﻓﺼﻮﻝل ﻟﻴﯿﺴﺖ ﻛﺘﻠﻚ ﺍاﻟﻔﺼﻮﻝل ﺍاﻟﺘﻘﻠﻴﯿﺪﻳﯾﺔ ﺫذﺍاﺕت
ﺍاﻟﺠﺪﺭرﺍاﻥن ﺍاﻟﺘﻲ ﺗﺒﻨﻰ ﻣﻦ ﺍاﻟﻄﻮﺏب  ،٬ﻭوﺇإﻧﻤﺎ ﻓﺼﻮﻝل ﻣﻦ ﻧﻮﻉع ﺁآﺧﺮ ﺗﺒﻨﻰ ﻣﻦ ﺑﺮﺍاﻣﺞ ﺍاﻟﻜﻤﺒﻴﯿﻮﺗﺮ  ،٬ﻭوﺑﻬﮭﺎ
ﺃأﻣﺎﻛﻦ ﺍاﻓﺘﺮﺍاﺿﻴﯿﺔ ﺣﻴﯿﺚ ﻳﯾﻘﺎﺑﻞ ﺃأﺳﺘﺎﺫذ ﺍاﻟﻤﻘﺮﺭر ﻁطﻼﺑﻪﮫ ﻭوﻳﯾﺘﻔﺎﻋﻞ ﻛﻞ ﻣﻊ ﺍاﻵﺧﺮ ﻭوﻳﯾﺸﺎﺭرﻛﻮﺍا ﻓﻲ ﺧﺒﺮﺍاﺕت
ﺍاﻟﺘﻌﻠﻢ ﻭوﺑﻬﮭﺬﺍا ﺗﻌﺪ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﻘﺎﺋﻤﺔ ﻋﻠﻰ ﺍاﻹﻧﺘﺮﻧﺖ ﻣﺪﺧﻼً ﻣﺒﺘﻜﺮﺍاً ﻭوﺟﺪﻳﯾﺪﺍاً ﻟﻠﺘﻌﻠﻢ ﻣﻦ ﺑﻌﺪ  ،٬ﺣﻴﯿﺚ ﺗﻘﻮﻡم
ﺑﺘﺤﺪﻳﯾﺚ ﻋﻤﻠﻴﯿﺘﻲ ﺍاﻟﺘﻌﻠﻴﯿﻢ ﻭوﺍاﻟﺘﻌﻠﻢ ﻭوﻁطﺮﺍاﺋﻖ ﺍاﻟﺘﺪﺭرﻳﯾﺲ ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ ﻣﻘﺎﺭرﻧﺔ ﺑﺎﻟﻔﺼﻞ ﺍاﻟﻤﺪﺭرﺳﻲ
ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي.
ﻫﮬﮪھﺬﺍا ﺍاﻟﻨﻮﻉع ﻣﻦ ﺍاﻟﺘﻌﻠﻢ ﻳﯾﻨﺎﺳﺐ ﺍاﻟﺨﺪﻣﺎﺕت ﺍاﻟﺘﻲ ﻳﯾﻘﺪﻣﻬﮭﺎ ﻣﺮﻛﺰ ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﻤﻔﺘﻮﺡح ﺑﺠﺎﻣﻌﺔ ﺍاﻟﻘﺎﻫﮬﮪھﺮﺓة.
ﻭوﺩدﺑﻠﻮﻡم ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻳﯾﺘﻤﻴﯿﺰ ﺑﺄﻧﻪﮫ ﻣﺆﻫﮬﮪھﻞ ﻟﻠﻤﺘﻤﻴﯿﺰﻳﯾﻦ ﻓﻲ ﺟﻤﻴﯿﻊ ﺍاﻟﺘﺨﺼﺼﺎﺕت ﻹﻋﺪﺍاﺩد ﺍاﻟﻤﻘﺮﺭرﺍاﺕت
ﻭوﺇإﺩدﺍاﺭرﺗﻬﮭﺎ ﻋﻦ ﻁطﺮﻳﯾﻖ ﺷﺒﻜﺔ ﺍاﻹﻧﺘﺮﻧﺖ.
 2-1ﺗﻌﺮﻳﯾﻒ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ:
ﻳﯾﻌﺮﻑف ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺑﺄﻧﻪﮫ ﺫذﻟﻚ ﺍاﻟﻨﻮﻉع ﻣﻦ ﺍاﻟﺘﻌﻠﻢ ﺍاﻟﺬﻱي ﻳﯾﺘﻢ ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ )ﺍاﻟﺪﺍاﺭرﺱس ﻳﯾﻘﻮﻡم
ﺑﺘﺴﺠﻴﯿﻞ ﻟﻤﻘﺮﺭرﺍاﺕت ﺩدﺭرﺍاﺳﻴﯿﺔ ﻭوﺗﻌﻠﻤﻬﮭﺎ ﺫذﺍاﺗﻴﯿﺎ ً ﻭوﻣﻦ ﺛﻢ ﻓﻬﮭﻮ ﻳﯾﺤﺼﻞ ﻋﻠﻰ ﺍاﻟﺨﺪﻣﺔ ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ﺍاﻟﺮﺍاﻏﺐ ﻓﻴﯿﻬﮭﺎ
ﻓﻰ ﻣﻜﺎﻥن ﺗﻮﺍاﺟﺪﻩه(  ،٬ﻭوﻳﯾﺘﻤﻴﯿﺰ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺑﺎﻟﻮﺻﻼﺕت ﺍاﻟﻔﺎﺋﻘﺔ  ،٬ Hyperlinkingﺑﺎﻹﺿﺎﻓﺔ
ﺇإﻟﻰ ﺇإﻣﻜﺎﻧﻴﯿﺎﺕت ﺍاﻻﺗﺼﺎﻝل  ،٬ communication capabilitiesﻭوﻳﯾﺄﺧﺬ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻣﺴﻤﻴﯿﺎﺕت
ﻣﺘﻌﺪﺩدﺓة ﻣﺜﻞ:
The cyber league.
E-learning.
The virtual classroom.
The electronic university.
Web based learning.
ﻭوﺗﺸﻴﯿﺮ ﺗﻠﻚ ﺍاﻟﻤﺼﻄﻠﺤﺎﺕت ﺍاﻟﻤﺘﻨﻮﻋﺔ ﺇإﻟﻰ ﻧﻮﻉع ﻣﻌﻴﯿﻦ ﻣﻦ ﺍاﻟﺘﻌﻠﻢ ﻣﻦ ﺑﻌﺪ ﺣﻴﯿﺚ ﻳﯾﺤﺪﺙث ﺍاﻟﺘﻌﻠﻴﯿﻢ
ﻭوﺍاﻟﺘﻌﻠﻢ ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ .

 2-2ﻣﻤﻴﯿﺰﺍاﺕت ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ:
ﺗﻮﺟﺪ ﻋﺪﻳﯾﺪ ﻣﻦ ﺍاﻟﻤﻤﻴﯿﺰﺍاﺕت ﻟﻠﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻣﻘﺎﺭرﻧﺔ ﺑﺎﻟﻄﺮﻕق ﺍاﻟﺘﻘﻠﻴﯿﺪﻳﯾﺔ ﻣﻨﻬﮭﺎ :
ﺩدﺑﻠﻮﻡم ﻣﻬﮭﻨﻲ ﺍاﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﺑﻨﻈﺎﻡم ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﻤﻔﺘﻮﺡح
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 ﻳﯾﻘﺪﻡم ﺧﻴﯿﺎﺭرﺍاﺕت ﻣﺒﺪﻋﺔ ﻟﻠﺘﻌﻠﻴﯿﻢ ﻭوﺍاﻟﺘﻌﻠﻢ ﻟﺒﻨﺎء ﺍاﻟﻤﻌﺮﻓﺔ ﻟﻬﮭﺆﻻء ﺍاﻟﻄﻼﺏب ﺍاﻟﺬﻳﯾﻦ ﻻ ﻳﯾﻤﻜﻨﻬﮭﻢ ﺍاﻟﺤﻀﻮﺭر
ﺇإﻟﻰ ﻓﺼﻮﻝل ﺍاﻟﺪﺭرﺍاﺳﺔ ﺍاﻟﺘﻘﻠﻴﯿﺪﻳﯾﺔ ؛ ﺑﺴﺒﺐ ﻅظﺮﻭوﻑف ﺍاﻟﺒﻌﺪ ﺃأﻭو ﺍاﻟﻌﻤﻞ .
 ﺗﺤﻜﻢ ﺍاﻟﻄﺎﻟﺐ ﻓﻲ ﻋﻤﻠﻴﯿﺔ ﺍاﻟﺘﻌﻠﻢ  :ﺣﻴﯿﺚ ﺗﻮﻓﺮ ﺑﻌﺾ ﺍاﻟﻤﻮﺍاﻗﻊ ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ﻋﻠﻰ ﺍاﻹﻧﺘﺮﻧﺖ ﺑﺪﺍاﺋﻞ
ﺗﻌﻠﻴﯿﻤﻴﯿﺔ ﻳﯾﺨﺘﺎﺭر ﻣﻨﻬﮭﺎ ﺍاﻟﻄﻼﺏب ﻣﻮﺍاﺩد ﺍاﻟﺘﻌﻠﻢ ﺍاﻟﺘﻲ ﺗﻘﺎﺑﻞ ﺍاﻫﮬﮪھﺘﻤﺎﻣﺎﺗﻬﮭﻢ ﻭوﻣﺴﺘﻮﻳﯾﺎﺗﻬﮭﻢ ﺍاﻟﻤﻌﺮﻓﻴﯿﺔ
ﺍاﻟﻤﺨﺘﻠﻔﺔ  ،٬ﻭوﺗﺴﻤﺢ ﻟﻜﻞ ﻁطﺎﻟﺐ ﺑﺄﻥن ﻳﯾﺨﻄﻮ ﻓﻲ ﺗﻌﻠﻤﻪﮫ ﻭوﻓﻘﺎ ً ﻟﺴﺮﻋﺘﻪﮫ ﺍاﻟﺨﺎﺻﺔ ؛ ﻹﺣﺪﺍاﺙث ﻧﻮﻉع
ﻣﻦ ﺗﻔﺮﻳﯾﺪ ﻋﻤﻠﻴﯿﺔ ﺍاﻟﺘﻌﻠﻢ .
 ﻳﯾﻌﺰﺯز ﺍاﻻﺗﺼﺎﻝل  ،٬ﻭوﻳﯾﺪﻋﻢ ﺍاﻟﺘﻌﻠﻢ ﺍاﻟﺘﻌﺎﻭوﻧﻲ ﺑﻴﯿﻦ ﺍاﻟﻄﻼﺏب  :ﻭوﺫذﻟﻚ ﻋﻦ ﻁطﺮﻳﯾﻖ ﺍاﻟﺒﺮﻳﯾﺪ ﺍاﻹﻟﻜﺘﺮﻭوﻧﻲ
ﻭوﻟﻮﺣﺎﺕت ﺍاﻟﻨﺸﺮ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻴﯿﺔ ﺣﻴﯿﺚ ﻳﯾﺘﻮﺍاﺻﻞ ﺍاﻟﻄﻼﺏب ﺑﻌﻀﻬﮭﻢ ﻣﻊ ﺑﻌﺾ ﻭوﻣﻊ ﻣﻌﻠﻤﻴﯿﻬﮭﻢ ،٬
ﻭوﻳﯾﺤﺪﺙث ﻧﻮﻉع ﻣﻦ ﺍاﻟﺘﻌﺎﻭوﻥن ﻣﻊ ﻁطﻼﺏب ﺍاﻟﻤﺪﺍاﺭرﺱس ﺍاﻟﻤﺨﺘﻠﻔﺔ .
 ﻳﯾﺘﻤﻴﯿﺰ ﺑﺎﻟﻤﺮﻭوﻧﺔ ﻭوﺍاﻟﻜﻔﺎءﺓة ﻭوﺩدﻋﻤﻪﮫ ﻟﺪﻭوﺭر ﺃأﺳﺘﺎﺫذ ﺍاﻟﻤﻘﺮﺭر ﻛﻤﺮﺷﺪ ﻟﻌﻤﻠﻴﯿﺔ ﺍاﻟﺘﻌﻠﻴﯿﻢ .


ﺇإﻣﻜﺎﻧﻴﯿﺔ ﺍاﻟﺘﻌﺪﻳﯾﻞ ﻭوﺍاﻟﺘﺤﺪﻳﯾﺚ ﺍاﻟﻔﻮﺭرﻱي ﻟﻠﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﺪﺭرﺍاﺳﻴﯿﺔ ﻭوﺗﻌﻤﻴﯿﻢ ﻫﮬﮪھﺬﻩه ﺍاﻟﺘﻌﺪﻳﯾﻼﺕت ﻋﻠﻰ ﺟﻤﻴﯿﻊ
ﺍاﻟﻄﻼﺏب ﻭوﺃأﺳﺎﺗﺬﺓة ﺍاﻟﻤﻘﺮﺭرﺍاﺕت .

 ﺍاﻟﺘﻐﺬﻳﯾﺔ ﺍاﻟﺮﺍاﺟﻌﺔ ﺍاﻟﻔﻮﺭرﻳﯾﺔ ﻟﻠﺪﺍاﺭرﺳﻴﯿﻦ ﻭوﺇإﺟﺮﺍاء ﺍاﻟﻤﻨﺎﻗﺸﺎﺕت ﺍاﻟﻤﺒﺎﺷﺮﺓة ﺑﻴﯿﻦ ﺃأﺳﺎﺗﺬﺓة ﺍاﻟﻤﻘﺮﺭرﺍاﺕت
ﻭوﺍاﻟﺪﺍاﺭرﺳﻴﯿﻦ ﺃأﻭو ﺑﻴﯿﻦ ﺍاﻟﺪﺍاﺭرﺳﻴﯿﻦ ﻭوﺯزﻣﻼﺋﻬﮭﻢ ﺃأﻭو ﺑﻴﯿﻦ ﺃأﺳﺎﺗﺬﺓة ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺃأﻧﻔﺴﻬﮭﻢ .
 ﺇإﺟﺮﺍاء ﺍاﻻﺧﺘﺒﺎﺭرﺍاﺕت ﻋﺒﺮ ﺍاﻟﺸﺒﻜﺎﺕت ﻭوﺗﻘﻴﯿﻴﯿﻢ ﻧﺘﺎﺋﺠﻬﮭﺎ ﺇإﻟﻴﯿﻜﺘﺮﻭوﻧﻴﯿﺎ ً ﻭوﺑﺼﻮﺭرﺓة ﺗﻠﻘﺎﺋﻴﯿﺔ .
 ﻧﻤﻮ ﺍاﻟﻤﻌﺮﻓﺔ ﺑﺎﻹﻧﺘﺮﻧﺖ ﻭوﻣﻬﮭﺎﺭرﺍاﺕت ﺍاﻟﻜﻤﺒﻴﯿﻮﺗﺮ ﺍاﻟﺘﻲ ﺳﺘﺴﺎﻋﺪ ﺍاﻟﻤﺘﻌﻠﻤﻴﯿﻦ ﻁطﻮﺍاﻝل ﺣﻴﯿﺎﺗﻬﮭﻢ ﻭوﻣﻬﮭﻨﻬﮭﻢ
.
 ﺇإﻛﻤﺎﻝل ﺍاﻟﻤﺘﻌﻠﻤﻴﯿﻦ ﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺑﻨﺠﺎﺡح ﻳﯾﻌﺰﺯز ﺍاﻟﺜﻘﺔ ﺑﺎﻟﻨﻔﺲ ﻭوﻳﯾﺸﺠﻊ ﺍاﻟﻄﻼﺏب
ﻟﺘﺤﻤﻞ ﻣﺴﺌﻮﻟﻴﯿﺔ ﺗﻌﻠﻤﻬﮭﻢ .
 2-3ﻣﺴﺎﻭوﺉئ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ:
ﻭوﻋﻠﻰ ﺍاﻟﺮﻏﻢ ﻣﻦ ﺍاﻟﻤﻤﻴﯿﺰﺍاﺕت ﺍاﻟﺘﻲ ﻳﯾﺘﻤﺘﻊ ﺑﻬﮭﺎ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ،٬ﻓﺈﻧﻪﮫ ﻳﯾﻮﺟﺪ ﻋﺪﺩد ﻣﻦ ﺍاﻟﻤﺴﺎﻭوﺉئ
ﺃأﻳﯾﻀﺎ ً ﻣﻨﻬﮭﺎ :
 oﺭرﺑـﻤﺎ ﻳﯾﻔـﺸﻞ ﺍاﻟﻤﺘﻌﻠـﻤﻮﻥن ﻣﻨﺨﻔـﻀﻲ ﺍاﻟﺪﺍاﻓﻌـﻴﯿﺔ ﺃأﻭو ﻫﮬﮪھﺆﻻء ﺍاﻟﺬﻳﯾﻦ ﻟﺪﻳﯾﻬﮭﻢ ﻋﺎﺩدﺍاﺕت ﺳﻴﯿﺌﺔ ﻓﻲ ﺍاﻟـﺪﺭرﺍاﺳﺔ
ﻓﻲ ﻣﺜﻞ ﻫﮬﮪھﺬﺍا ﺍاﻟﻨﻮﻉع ﻣﻦ ﺍاﻟﺘﻌﻠﻴﯿﻢ .
o

ﺭرﺑﻤﺎ ﻳﯾﺸﻌﺮ ﺍاﻟﻄﻼﺏب ﺑﺎﻟﻌﺰﻟﺔ ﻋﻦ ﺃأﺳﺎﺗﺬﺓة ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺃأﻭو ﺯزﻣﻼء ﺍاﻟﺪﺭرﺍاﺳﺔ .

o

ﺭرﺑﻤﺎ ﻻ ﻳﯾﻜﻮﻥن ﺃأﺳﺘﺎﺫذ ﺍاﻟﻤﻘﺮﺭر ﻣﻮﺟﻮﺩدﺍاً ﺩدﺍاﺋﻤﺎ ً ﻋﻨﺪﻣﺎ ﻳﯾﺪﺭرﺱس ﺍاﻟﻄﻼﺏب ﺃأﻭو ﻳﯾﺤﺘﺎﺟﻮﻥن ﻟﻤﺴﺎﻋﺪﺗﻪﮫ.

o

ﺑﻂء ﺍاﻻﺗﺼﺎﻝل ﺑﺎﻹﻧﺘﺮﻧﺖ ﺃأﻭو ﻗﺪﻡم ﺃأﺟﻬﮭﺰﺓة ﺍاﻟﻜﻤﺒﻴﯿﻮﺗﺮ ﺭرﺑﻤﺎ ﻳﯾﻤﺜﻞ ﺻﻌﻮﺑﺔ ﻋﻨﺪ ﺍاﻟﺪﺧﻮﻝل ﺇإﻟﻰ ﻣﻮﺍاﺩد
ﺍاﻟﻤﻘﺮﺭر .

o

ﺭرﺑـﻤﺎ ﺗـﺒﺪﻭو ﺇإﺩدﺍاﺭرﺓة ﻣﻠـﻔﺎﺕت ﺍاﻟﻜـﻤﺒﻴﯿﻮﺗﺮ ﻭوﺑـﺮﺍاﻣﺞ ﺍاﻟﺘﻌـﻠﻢ ﺍاﻷﻟـﻜﺘﺮﻭوﻧﻲ ﻓﻲ ﺑـﻌﺾ ﺍاﻷﺣـﻴﯿﺎﻥن ﻣﻌـﻘﺪﺓة
ﻟﻠﻄﻼﺏب  ،٬ﻭوﻻ ﺳﻴﯿﻤﺎ ﺍاﻟﻤﺒﺘﺪﺋﻴﯿﻦ ﻣﻨﻬﮭﻢ ﺫذﻭوﻱي ﻣﻬﮭﺎﺭرﺍاﺕت ﺍاﻟﻜﻤﺒﻴﯿﻮﺗﺮ ﺍاﻟﻤﻨﺨﻔﻀﺔ .

o

ﻣﻦ ﺍاﻟﺼﻌﺐ ﺃأﻥن ﻳﯾﺤﺎﻛﻰ ﺍاﻟﻌﻤﻞ ﺍاﻟﻴﯿﺪﻭوﻱي ﺃأﻭو ﺍاﻟﻤﻌﻤﻠﻲ ﻓﻲ ﺍاﻟﻔﺼﻞ ﺍاﻻﻓﺘﺮﺍاﺿﻲ .

ﺩدﺑﻠﻮﻡم ﻣﻬﮭﻨﻲ ﺍاﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﺑﻨﻈﺎﻡم ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﻤﻔﺘﻮﺡح
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ﺇإﻋﺪﺍاﺩد ﺃأ.ﻡم.ﺩد /.ﻫﮬﮪھﺸﺎﻡم ﺍاﻟﻤﻬﮭﺪﻱي – ﻛﻠﻴﯿﺔ ﺍاﻟﺤﺎﺳﺒﺎﺕت ﻭوﺍاﻟﻤﻌﻠﻮﻣﺎﺕت

 2-4ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻭوﺍاﻟﺘﻌﻠﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي :
ﺗﺨﺘﻠﻒ ﻁطﺒﻴﯿﻌﺔ ﻋﻤﻠﻴﯿﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻋﻨﺪ ﻣﻘﺎﺭرﻧﺘﻬﮭﺎ ﺑﻤﺎ ﻳﯾﺤﺪﺙث ﺩدﺍاﺧﻞ ﺍاﻟﻔﺼﻞ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي ﻣﻦ
ﺧﻼﻝل:
 ﻳﯾﺘﻔﺎﻋﻞ ﺍاﻟﻄﻼﺏب ﻓﻲ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ ﺑﺪﺭرﺟﺔ ﻛﺒﻴﯿﺮﺓة  :ﺣﻴﯿﺚ ﻳﯾﻤﻜﻦ ﻟﻠﻄﻼﺏب ﺳﺆﺍاﻝل
ﻷﺳﺎﺗﺬﺓة ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﻭوﺗﻠﻘﻲ ﺍاﻻﺳﺘﺠﺎﺑﺔ  ،٬ﻭوﺗﻌﺪ ﻫﮬﮪھﺬﻩه ﺍاﻟﺨﺎﺻﻴﯿﺔ ﺍاﻟﺘﻲ ﺗﺘﻴﯿﺢ ﻣﻨﺎﻗﺸﺔ ﺍاﻟﻄﻼﺏب ﻣﻊ
ﺑﻌﻀﻬﮭﻢ ﺍاﻟﺒﻌﺾ ﺑﻌﺪﺍاً ﻳﯾﺒﺪﻭو ﻣﻔﻘﻮﺩدﺍاً ﻓﻲ ﻋﺪﺩد ﻣﻦ ﻣﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي ﺍاﻟﻴﯿﻮﻡم .
 ﻳﯾﻤﻜﻦ ﻟﻠﻄﻼﺏب ﻓﻲ ﺑﻴﯿﺌﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺍاﻟﺘﻌﻠﻢ ﻟﻴﯿﺲ ﻓﻘﻂ ﻣﻦ ﺃأﺳﺘﺎﺫذ ﺍاﻟﻤﻘﺮﺭر – ﻛﻤﺼﺪﺭر
ﻭوﺣﻴﯿﺪ – ﻭوﻟﻜﻦ ﺃأﻳﯾﻀﺎ ً ﻳﯾﻤﻜﻨﻬﮭﻢ ﺃأﻥن ﻳﯾﺘﻌﻠﻤﻮﺍا ﻣﻦ ﺧﻼﻝل ﺃأﻱي ﻓﺮﺩد ﺃأﻭو ﻣﺼﺪﺭر ﺁآﺧﺮ ﻭوﺍاﻟﺘﻔﺎﻋﻞ ﻣﻊ ﺗﻠﻚ
ﺍاﻟﻤﺼﺎﺩدﺭر .
 ﺗﺮﻛﺰ ﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺃأﻛﺜﺮ ﻋﻠﻰ ﺍاﻟﻄﺎﻟﺐ ﺑﻌﻜﺲ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻘﻠﻴﯿﺪﻳﯾﺔ ﺍاﻟﺘﻲ ﻳﯾﻜﻮﻥن
ﺍاﻟﺘﺤﻜﻢ ﻓﻴﯿﻬﮭﺎ ﻷﺳﺘﺎﺫذ ﺍاﻟﻤﻘﺮﺭر .
 ﺗﻮﻓﺮ ﺍاﻟﺴﻴﯿﺎﻕق ﺍاﻻﺟﺘﻤﺎﻋﻲ ﻓﻲ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ :ﺣﻴﯿﺚ ﻳﯾﺴﻤﺢ ﻫﮬﮪھﺬﺍا ﺍاﻟﻨﻮﻉع ﻣﻦ ﺍاﻟﺘﻌﻠﻢ ﺑﺤﺪﻭوﺙث
ﺗﻔﺎﻋﻞ ﻭوﺍاﺳﻊ ﻭوﺷﺎﻣﻞ ﻭوﻣﺪﻋﻮﻡم ﻳﯾﺘﻌﺮﻑف ﻓﻴﯿﻪﮫ ﺍاﻟﻄﻼﺏب ﻋﻠﻰ ﺍاﻵﺧﺮﻳﯾﻦ ﺑﺼﻮﺭرﺓة ﺟﻴﯿﺪﺓة ﻭوﺃأﻓﻀﻞ ،٬
ﻛﻤﺎ ﻟﻮ ﻛﺎﻥن ﻳﯾﺤﺪﺙث ﻓﻲ ﺳﻴﯿﺎﻕق ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي .
 ﻳﯾﺘﻀﻤﻦ ﻧﻤﻮﺫذﺝج ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي ﻣﺸﺎﺭرﻛﺔ ﻣﺤﺪﻭوﺩدﺓة ﻟﻠﻄﻼﺏب ﺣﻴﯿﺚ ﻳﯾﺄﺧﺬ ﺍاﻟﻄﻼﺏب ﻣﺴﺌﻮﻟﻴﯿﺔ
ﺻﻐﻴﯿﺮﺓة ﻻﻛﺘﺴﺎﺏب ﺧﺒﺮﺍاﺕت ﺍاﻟﺘﻌﻠﻢ ﺃأﻣﺎ ﻓﻲ ﺑﻴﯿﺌﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻳﯾﻌﺒﺮ ﺍاﻟﻄﻼﺏب ﻋﻦ ﺃأﻓﻜﺎﺭرﻫﮬﮪھﻢ
ﻭوﺁآﺭرﺍاﺋﻬﮭﻢ ﻣﻦ ﺧﻼﻝل ﺍاﻟﻌﻤﻞ ﺍاﻟﺘﻌﺎﻭوﻧﻲ .
 ﺃأﺣﺪﺙث ﺍاﺳﺘﺨﺪﺍاﻡم ﺍاﻟﺒﺮﻳﯾﺪ ﺍاﻹﻟﻜﺘﺮﻭوﻧﻲ ﺗﻔﺎﻋﻼً ﻛﺒﻴﯿﺮﺍاً ﺑﻴﯿﻦ ﺍاﻟﺪﺍاﺭرﺳﻴﯿﻦ  ،٬ﻭوﺃأﺛﺒﺖ ﺃأﻧﻪﮫ ﺃأﺩدﺍاﺓة ﻣﻮﻅظﻔﺔ
ﻛﺜﻴﯿﺮﺍاً ﻓﻲ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ،٬ﻛﻤﺎ ﺗﻮﺟﺪ ﺃأﺩدﻭوﺍاﺕت ﺃأﺧﺮﻯى ﺗﺰﻳﯾﺪ ﻣﻦ ﺍاﻟﺘﻔﺎﻋﻞ ﻭوﺍاﻟﻤﺸﺎﺭرﻛﺔ
ﻛﻤﻨﺘﺪﻳﯾﺎﺕت ﺍاﻟﻤﻨﺎﻗﺸﺔ ﻭوﻗﺎﻋﺎﺕت ﺍاﻟﺒﺤﺚ ﻭوﻏﺮﻑف ﺍاﻟﺪﺭرﺩدﺷﺔ ﺍاﻟﺘﻲ ﻻ ﻳﯾﻤﻜﻦ ﺃأﻥن ﺗﻄﺒﻖ ﺑﻔﺎﻋﻠﻴﯿﺔ ﻓﻲ
ﻧﻤﻮﺫذﺝج ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي ﻭوﺟﻬﮭﺎ ﻟﻮﺟﻪﮫ .
 ﻳﯾﺘﻄﻠﺐ ﺗﻄﻮﻳﯾﺮ ﻭوﺗﻄﺒﻴﯿﻖ ﻣﻘﺮﺭر ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ ﻭوﻗﺘﺎ ً ﻭوﺟﻬﮭﺪﺍاً ﺃأﻛﺜﺮ ﺑﻜﺜﻴﯿﺮ ﻣﻘﺎﺭرﻧﺔ ﺑﺎﻟﻤﻘﺮﺭر
ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي .
 ﺃأﻥن ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺃأﻗﻞ ﺗﻜﻠﻔﺔ ﻣﻘﺎﺭرﻧﺔ ﺑﺎﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي  ،٬ﻟﺬﻟﻚ ﺗﻌﺪ ﺇإﻣﻜﺎﻧﻴﯿﺔ ﺗﻘﻠﻴﯿﻞ ﺍاﻟﺘﻜﺎﻟﻴﯿﻒ
ﺃأﺣﺪ ﺍاﻟﻌﻮﺍاﻣﻞ ﺍاﻟﺮﺋﻴﯿﺴﺔ ﺍاﻟﺘﻲ ﺗﺪﻓﻊ ﺻﻨﺎﻉع ﺍاﻟﻘﺮﺍاﺭر ﻟﺘﺒﻨﻲ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ،٬ﻭوﻓﻲ ﻫﮬﮪھﺬﺍا ﺍاﻟﺼﺪﺩد
ﻳﯾﻮﺟﺪ ﻋﺪﺩد ﻣﻦ ﺍاﻟﻌﻮﺍاﻣﻞ ﺗﺆﺛﺮ ﻓﻲ ﺗﻜﻠﻔﺔ ﻭوﻓﺎﻋﻠﻴﯿﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻫﮬﮪھﻰ:
o

ﻋﺪﺩد ﺍاﻟﻄﻼﺏب ﺍاﻟﻤﻘﻴﯿﺪﻳﯾﻦ ﻓﻲ ﻛﻞ ﻣﻘﺮﺭر .

o

ﻋﺪﺩد ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﻤﻘﺪﻣﺔ  :ﺣﻴﯿﺚ ﺗﻜﻠﻔﺔ ﺗﻄﻮﻳﯾﺮ ﺍاﻟﻤﻘﺮﺭر ﻳﯾﻤﺜﻞ ﺃأﺣﺪ ﺍاﻟﻨﻔﻘﺎﺕت ﺍاﻟﺮﺋﻴﯿﺴﺔ
ﻭوﺃأﻛﺜﺮ ﺍاﻟﻤﺪﺍاﺧﻞ ﻓﺎﻋﻠﻴﯿﺔ ﻓﻲ ﺍاﻟﺘﻜﻠﻔﺔ ﻫﮬﮪھﻮ ﺍاﻟﺬﻱي ﻳﯾﻌﺮﺽض ﻣﻘﺮﺭرﺍاﺕت ﻗﻠﻴﯿﻠﺔ ﻟﻌﺪﺩد ﻛﺒﻴﯿﺮ ﻣﻦ
ﺍاﻟﻄﻼﺏب .

o

ﺗﻜﺮﺍاﺭر ﺇإﺟﺮﺍاء ﺗﻌﺪﻳﯾﻼﺕت ﻋﻠﻰ ﺍاﻟﻤﻘﺮﺭر .

o

ﻛﻢ ﻭوﻧﻮﻉع ﺍاﻟﻮﺳﺎﺋﻂ ﺍاﻟﻤﺘﻌﺪﺩدﺓة ﺍاﻟﻤﺴﺘﺨﺪﻣﺔ .

o

ﻛﻢ ﺍاﻟﺘﻔﺎﻋﻞ ﻓﻲ ﺍاﻟﻤﻘﺮﺭر .

ﺩدﺑﻠﻮﻡم ﻣﻬﮭﻨﻲ ﺍاﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﺑﻨﻈﺎﻡم ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﻤﻔﺘﻮﺡح
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o

ﻛﻢ ﻭوﻧﻮﻉع ﺍاﻟﺪﻋﻢ ﺍاﻟﻤﻘﺪﻡم ﻟﻠﻄﻼﺏب .

o

ﻧﻮﻉع ﺍاﻟﺒﺮﺍاﻣﺞ ﻭوﺍاﻟﺨﻄﻂ ﻟﻠﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ .

o

ﺍاﺧﺘﻴﯿﺎﺭر ﺍاﻟﺘﻔﺎﻋﻞ ﺍاﻟﻤﺘﺰﺍاﻣﻦ ﻓﻲ ﻣﻘﺎﺑﻞ ﺍاﻟﺘﻔﺎﻋﻞ ﻏﻴﯿﺮ ﺍاﻟﻤﺘﺰﺍاﻣﻦ .

o

ﻣﻌﺪﻝل ﺗﻜﻤﻠﺔ ﻛﻞ ﻁطﺎﻟﺐ ﻟﻠﻤﻘﺮﺭر ﻭوﻧﺴﺒﺔ ﺍاﻟﻔﺎﻗﺪ .

ﻭوﻗﺪ ﺃأﻛﺪﺕت ﺑﻌﺾ ﺍاﻟﺪﺭرﺍاﺳﺎﺕت ﺍاﻟﺘﻲ ﺍاﺧﺘﺒﺮﺕت ﻣﻘﺎﺭرﻧﺔ ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي ﺑﺎﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ
ﺍاﺭرﺗﻔﺎﻉع ﻣﺴﺘﻮﻯى ﺭرﺿﺎ ﺍاﻟﻄﻼﺏب ﺍاﻟﺬﻳﯾﻦ ﻳﯾﺪﺭرﺳﻮﻥن ﻣﻘﺮﺭرﺍاﺕت ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ  ،٬ﻭوﺃأﻥن ﻣﺴﺘﻮﻯى ﺍاﻟﺘﺤﺼﻴﯿﻞ
ﻛﺎﻥن ﻣﺴﺎﻭوﻳﯾﺎ ً ﻟﻠﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻘﻠﻴﯿﺪﻳﯾﺔ ﺃأﻭو ﺃأﻓﻀﻞ  ،٬ﻛﻤﺎ ﺃأﻭوﺿﺤﺖ ﺗﻠﻚ ﺍاﻟﺪﺭرﺍاﺳﺎﺕت ﺍاﺭرﺗﻔﺎﻉع ﻣﺴﺘﻮﻯى
ﺍاﻟﺘﻔﻜﻴﯿﺮ ﺍاﻟﻨﺎﻗﺪ ﻭوﻣﻬﮭﺎﺭرﺍاﺕت ﺣﻞ ﺍاﻟﻤﺸﻜﻠﺔ ﻟﻬﮭﺆﻻء ﺍاﻟﻄﻼﺏب ﻋﺒﺮ ﺍاﻹﻧﺘﺮﻧﺖ .ﻛﻤﺎ ﺃأﺷﺎﺭرﺕت ﻋﺪﻳﯾﺪ ﻣﻦ
ﺍاﻟﺪﺭرﺍاﺳﺎﺕت ﻓﻲ ﻫﮬﮪھﺬﺍا ﺍاﻟﺼﺪﺩد ﺇإﻟﻰ ﻣﺎ ﻳﯾﻠﻲ :


ﻭوﺟﺪﺕت ﺑﻌﺾ ﺍاﻟﺪﺭرﺍاﺳﺎﺕت ﺃأﻥن ﻓﺎﻋﻠﻴﯿﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺑﻤﺜﻞ ﻓﺎﻋﻠﻴﯿﺔ ﺍاﻟﺘﻌﻠﻢ ﻓﻲ ﺍاﻟﻔﺼﻞ
ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي  ،٬ﻭوﺃأﻧﻪﮫ ﻻ ﺗﻮﺟﺪ ﻓﺮﻭوﻕق ﺩدﺍاﻟﺔ ﻓﻲ ﻣﺨﺮﺟﺎﺕت ﺍاﻟﺘﻌﻠﻢ .

 ﻛﻤﺎ ﻭوﺟﺪﺕت ﺑﻌﺾ ﺍاﻟﺪﺭرﺍاﺳﺎﺕت ﺃأﻥن ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻛﺎﻥن ﺃأﻓﻀﻞ ﻭوﺧﺼﻮﺻﺎ ً ﻓﻲ ﺍاﻟﻤﺸﻜﻼﺕت
ﺍاﻟﻤﻌﻘﺪﺓة  ،٬ﻭوﻓﻲ ﺍاﻛﺘﺴﺎﺏب ﻣﻬﮭﺎﺭرﺍاﺕت ﺗﻜﻨﻮﻟﻮﺟﻴﯿﺎ ﺍاﻟﻤﻌﻠﻮﻣﺎﺕت ﻭوﺯزﻳﯾﺎﺩدﺓة ﺍاﻷﻟﻔﺔ ﺑﺎﻟﺘﻜﻨﻮﻟﻮﺟﻴﯿﺎ
ﻭوﺃأﺷﺎﺭرﺕت ﺍاﻟﺪﺭرﺍاﺳﺎﺕت ﺍاﻟﺘﻲ ﺍاﺳﺘﻬﮭﺪﻓﺖ ﺗﻘﻮﻳﯾﻢ ﻓﺎﻋﻠﻴﯿﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺇإﻟﻰ :
 ﺳﻬﮭﻮﻟﺔ ﻓﻲ ﺍاﻟﻮﺻﻮﻝل ﺑﺼﻮﺭرﺓة ﺃأﻓﻀﻞ ﺇإﻟﻰ ﺃأﺳﺎﺗﺬﺓة ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﻭوﺍاﻟﺨﺒﺮﺍاﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ .


ﺯزﺍاﺩدﺕت ﺩدﺭرﺟﺔ ﻣﺸﺎﺭرﻛﺔ ﺍاﻟﻄﻼﺏب ﻓﻲ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺣﻴﯿﺚ ﺗﻢ ﺗﻮﻓﻴﯿﺮ ﺍاﻟﻌﺪﻳﯾﺪ ﻣﻦ ﺍاﻟﺨﺪﻣﺎﺕت ﺍاﻷﻛﺎﺩدﻳﯾﻤﻴﯿﺔ
ﻟﻜﻞ ﻣﺎﺩدﺓة ﺩدﺭرﺍاﺳﻴﯿﺔ ﻣﺜﻞ ﺇإﻋﺪﺍاﺩد ﺃأﺳﺌﻠﺔ ﻭوﺃأﻧﺸﻄﺔ ﺗﻔﺎﻋﻠﻴﯿﺔ ﻣﺘﻨﻮﻋﺔ ﻟﻜﻞ ﻣﺎﺩدﺓة ﻣﻊ ﺍاﺧﺘﺒﺎﺭرﺍاﺕت ﻗﻴﯿﺎﺱس
ﺍاﻟﻔﻬﮭﻢ ﻭوﺍاﻻﺳﺘﻴﯿﻌﺎﺏب ﻟﻜﻞ ﻭوﺣﺪﺓة ﺗﻌﻠﻴﯿﻤﻴﯿﺔ.

 ﺗﻮﻓﺮ ﻣﻜﺘﺒﺔ ﺃأﻟﻜﺘﺮﻭوﻧﻴﯿﺔ ﺗﺨﺪﻡم ﺍاﻟﺨﻄﺔ ﺍاﻟﺪﺭرﺍاﺳﻴﯿﺔ ﻟﺘﻤﻜﻴﯿﻦ ﺍاﻟﻄﺎﻟﺐ ﻣﻦ ﺧﻼﻟﻬﮭﺎ ﻣﻦ ﺇإﻋﺪﺍاﺩد ﻣﺘﻄﻠﺒﺎﺕت
ﺍاﻟﻤﻮﺍاﺩد ﻣﻦ ﺍاﻟﺒﺤﻮﺙث ﺍاﻟﻌﻠﻤﻴﯿﺔ.
 ﺇإﺗﺎﺣﺔ ﺇإﻧﺸﺎء ﺳﺎﺣﺎﺕت ﻟﻠﻨﻘﺎﺵش ﻭوﺍاﻟﺤﻮﺍاﺭر ﻟﻠﺘﻮﺍاﺻﻞ ﺑﻴﯿﻦ ﻁطﻼﺏب ﺍاﻟﻤﺎﺩدﺓة ﺍاﻟﻮﺍاﺣﺪﺓة ﻭوﺃأﺳﺎﺗﺬﺗﻬﮭﺎ ﻓﻲ ﻣﺎ
ﺑﻴﯿﻨﻬﮭﻢ ﻣﻦ ﻗﻀﺎﻳﯾﺎ ﺣﻮﻝل ﻫﮬﮪھﺬﻩه ﺍاﻟﻤﺎﺩدﺓة ﺃأﻭو ﺳﺎﺣﺎﺕت ﻋﺎﻣﺔ ﺗﺠﻤﻊ ﺟﻤﻴﯿﻊ ﺍاﻟﻄﻼﺏب ﺍاﻟﻤﺴﺠﻠﻴﯿﻦ.
 ﺗﺤﺴﻦ ﻓﻲ ﻗﺪﺭرﺓة ﺍاﻟﻄﻼﺏب ﻋﻠﻰ ﺇإﻧﺘﺎﺝج ﺍاﻟﻤﻌﻠﻮﻣﺎﺕت ﻭوﺍاﻟﺘﻌﺎﻣﻞ ﻣﻊ ﺍاﻟﻤﺸﻜﻼﺕت ﺍاﻟﻤﻌﻘﺪﺓة .
 ﺯزﻳﯾﺎﺩدﺓة ﻣﺴﺘﻮﻯى ﺍاﻻﻫﮬﮪھﺘﻤﺎﻡم ﺑﻤﺤﺘﻮﻯى ﺍاﻟﻤﻘﺮﺭرﺍاﺕت .
ﻏﻴﯿﺮ ﺃأﻥن ﻫﮬﮪھﺬﻩه ﺍاﻟﻨﺘﺎﺋﺞ ﻟﻴﯿﺴﺖ ﺻﺤﻴﯿﺤﺔ ﻓﻲ ﻛﻞ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت .
ﻭوﻳﯾﺸﻴﯿﺮ ﺍاﻟﺒﻌﺾ ﺑﺄﻧﻪﮫ ﺇإﺫذﺍا ﻛﺎﻧﺖ ﺍاﺗﺠﺎﻫﮬﮪھﺎﺕت ﺍاﻟﻄﻼﺏب ﻧﺤﻮ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻣﻮﺟﺒﺔ ﻓﺈﻧﻬﮭﻢ
ﻗﺎﺩدﺭرﻭوﻥن ﻋﻠﻰ ﺍاﻛﺘﺴﺎﺏب ﺍاﻟﻤﻌﺮﻓﺔ ﻟﻴﯿﺴﺖ ﻓﻘﻂ ﺗﻠﻚ ﺍاﻟﻤﺘﻌﻠﻘﺔ ﺑﻤﺤﺘﻮﻯى ﻣﻮﺿﻮﻉع ﻣﻌﻴﯿﻦ ﻭوﺇإﻧﻤﺎ ﺍاﻛﺘﺴﺎﺏب
ﺧﺒﺮﺍاﺕت ﺍاﻟﺘﻌﻠﻢ ﺍاﻟﻤﺮﺗﺒﻄﺔ ﺑﺎﻟﻤﻬﮭﺎﺭرﺍاﺕت ﺍاﻟﻤﻌﺮﻓﻴﯿﺔ ﻣﺜﻞ ﻣﻬﮭﺎﺭرﺍاﺕت  :ﺣﻞ ﺍاﻟﻤﺸﻜﻠﺔ  ،٬ﻭوﺻﻨﻊ ﺍاﻟﻘﺮﺍاﺭر ،٬
ﻭوﺍاﻟﺘﺤﻠﻴﯿﻞ  ،٬ﻭوﺍاﻟﺘﻔﻜﻴﯿﺮ ﺍاﻟﻨﺎﻗﺪ  ،٬ﻭوﺃأﻧﻪﮫ ﺗﻮﺟﺪ ﻋﻼﻗﺔ ﻗﻮﻳﯾﺔ ﺑﻴﯿﻦ ﺍاﻻﺗﺠﺎﻫﮬﮪھﺎﺕت ﺍاﻟﻤﻮﺟﺒﺔ ﻟﻠﻄﻼﺏب ﻧﺤﻮ ﺍاﻟﺘﻌﻠﻢ
ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ،٬ﻭوﺑﻴﯿﻦ ﺍاﻟﺪﺍاﻓﻌﻴﯿﺔ  ،٬ﻭوﺍاﻟﺜﻘﺔ ﻭوﺍاﻟﻤﺸﺎﺭرﻛﺔ ﻓﻲ ﺑﻴﯿﺌﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ.
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ﻭوﻳﯾﺘﻴﯿﺢ ﺍاﺳﺘﺨﺪﺍاﻡم ﺍاﻹﻧﺘﺮﻧﺖ ﻓﻲ ﺍاﻟﺘﻌﻠﻴﯿﻢ ﻓﺮﺻﺎ ً ﻟﻜﻞ ﻣﻦ ﺃأﺳﺎﺗﺬﺓة ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﻭوﺍاﻟﻤﺘﻌﻠﻤﻴﯿﻦ ﺗﻴﯿﺴﺮ
ﺍاﻟﺘﻌﺎﻭوﻥن ﺑﻴﯿﻨﻬﮭﻢ ﻣﻦ ﺧﻼﻝل ﻣﺸﺎﺭرﻳﯾﻊ ﻗﺎﺋﻤﺔ ﻋﻠﻰ ﺍاﻷﻧﺸﻄﺔ ﺍاﻟﺤﻘﻴﯿﻘﻴﯿﺔ  ،٬ﻭوﺍاﻟﺘﻲ ﻻ ﻳﯾﺘﻴﯿﺤﻬﮭﺎ ﻧﻤﻮﺫذﺝج ﺍاﻟﺘﻌﻠﻴﯿﻢ
ﺍاﻟﺘﻘﻠﻴﯿﺪﻱي  ،٬ﻣﻤﺎ ﻳﯾﺆﺩدﻱي ﺇإﻟﻰ ﺍاﻟﺘﻌﻠﻢ ﺍاﻟﻔﻌﺎﻝل ﺍاﻟﺬﻱي ﻳﯾﺸﻴﯿﺮ ﺇإﻟﻰ ﻣﺰﻳﯾﺪ ﻣﻦ ﺍاﻟﺘﺮﺍاﺑﻂ ﺑﻴﯿﻦ ﻋﻤﻠﻴﯿﺎﺕت ﺍاﻟﺘﻌﻠﻢ ﺍاﻟﻔﻌﺎﻝل
)ﻛﺎﻟﺘﻌﺎﻭوﻥن  ،٬ﻭوﺍاﻟﺘﻔﺎﻋﻞ  ،٬ﻭوﺍاﻟﻤﺸﺎﺭرﻛﺔ  ،٬ﻭوﺍاﻟﻤﺴﺌﻮﻟﻴﯿﺔ ( ﻭوﺑﻴﯿﻦ ﻣﺨﺮﺟﺎﺕت ﺍاﻟﺘﻌﻠﻢ ﻭوﺃأﻫﮬﮪھﺪﺍاﻓﻪﮫ (ﻛﺎﻟﺘﻔﻜﻴﯿﺮ
ﺍاﻟﻨﺎﻗﺪ  ،٬ﻭوﻣﻬﮭﺎﺭرﺍاﺕت ﺣﻞ ﺍاﻟﻤﺸﻜﻠﺔ (  ،٬ﻭوﺑﺎﻟﺘﺎﻟﻲ ﺳﺘﻨﻤﻮ ﺍاﻟﻤﻬﮭﺎﺭرﺍاﺕت ﻭوﺍاﻟﻤﻌﺮﻓﺔ ﺍاﻟﺘﻲ ﺳﺘﻜﺘﺴﺐ ﺧﻼﻝل
ﺍاﺳﺘﺨﺪﺍاﻡم ﺍاﻹﻧﺘﺮﻧﺖ .

 .3ﺍاﻟﻤﺴﺘﻔﻴﯿﺪﻭوﻥن  /ﺳﻮﻕق ﺍاﻟﻌﻤﻞ:
ﺍاﻟﺨﺮﻳﯾﺠﻮﻥن ﺍاﻟﻤﺘﻤﻴﯿﺰﻭوﻥن ﻓﻲ ﺍاﻟﺘﺨﺼﺼﺎﺕت ﺍاﻟﻤﺨﺘﻠﻔﺔ ﻭوﺍاﻟﻘﺎﺩدﺭرﻭوﻥن ﻋﻠﻰ ﺇإﻧﺘﺎﺝج ﻭوﺇإﺩدﺍاﺭرﺓة
ﻣﻘﺮﺭرﺍاﺕت ﺃأﻟﻜﺘﺮﻭوﻧﻴﯿﺔ ﺗﺤﻘﻖ ﺟﻤﻴﯿﻊ ﻣﻌﺎﻳﯾﻴﯿﺮ ﺍاﻟﺠﻮﺩدﺓة .ﺑﺸﺮﻁط ﺃأﻥن ﻳﯾﻜﻮﻧﻮﺍا ﻗﺎﺩدﺭرﻳﯾﻦ ﻋﻠﻰ ﺍاﻟﺘﻌﺎﻣﻞ ﻣﻊ
ﺍاﻟﺘﻘﻨﻴﯿﺎﺕت ﺍاﻟﻤﻌﻠﻮﻣﺎﺗﻴﯿﺔ ﺍاﻟﻤﺨﺘﻠﻔﺔ ﻣﻤﺎ ﻟﻪﮫ ﻋﻼﻗﺔ ﺑﺘﺼﻤﻴﯿﻢ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ﺍاﻻﻟﻜﺘﺮﻭوﻧﻴﯿﺔ ﻭوﺍاﻟﺬﻱي
ﺳﻮﻑف ﻳﯾﺨﻠﻖ ﻓﺮﺹص ﻋﻤﻞ ﺟﻴﯿﺪﺓة ﻭو ﻭوﺍاﻋﺪﺓة ﻷﺑﻨﺎء ﺍاﻟﻤﺠﺘﻤﻊ ﻧﻈﺮﺍا ﻟﻤﺎ ﺗﺸﻬﮭﺪﻩه ﻋﻤﻠﻴﯿﺔ ﺍاﻟﺘﻌﻠﻢ
ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻣﻦ ﺗﻄﻮﺭر ﻣﺴﺘﻤﺮ ﻓﻲ ﺍاﻟﻌﺎﻟﻢ.

 .4ﺃأﻫﮬﮪھﺪﺍاﻑف ﺩدﺑﻠﻮﻡم ﺍاﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ:
ﺗﻮﺟﺪ ﺃأﺩدﻟﺔ ﻣﺘﺰﺍاﻳﯾﺪﺓة ﻋﻠﻰ ﺃأﻥن ﺍاﻟﻤﺒﺎﺩدﺉئ ﺍاﻟﻤﻌﺮﻓﻴﯿﺔ ﻭوﺍاﻟﻨﻈﺮﻳﯾﺎﺕت ﺍاﻟﺘﺮﺑﻮﻳﯾﺔ ﻳﯾﻤﻜﻦ ﺃأﻥن ﺗﺴﺘﺨﺪﻡم
ﻟﻼﺳﺘﺮﺷﺎﺩد ﺑﻬﮭﺎ ﻓﻲ ﺗﻄﻮﻳﯾﺮ ﻣﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺑﻔﺎﻋﻠﻴﯿﺔ ؛ ﻟﺬﻟﻚ ﻓﺈﻥن ﺃأﻫﮬﮪھﻢ ﺃأﻫﮬﮪھﺪﺍاﻑف ﻫﮬﮪھﺬﺍا ﺍاﻟﺪﺑﻠﻮﻡم
ﻫﮬﮪھﻮ ﺃأﻥن ﺍاﻟﺪﺍاﺭرﺱس ﻓـﻲ ﻧـﻬﮭﺎﻳﯾﺔ ﺑﺮﻧـﺎﻣﺞ ﺍاﻟﺪﺑﻠﻮﻡم ﺳﻮﻑف ﻳﯾﺘﻤﻜﻦ ﻣﻦ ﺗﺼﻤﻴﯿﻢ ﺍاﻟﻤﺎﺩدﺓة ﺍاﻟﻌﻠﻤﻴﯿﺔ ﺍاﻟﻜﺘﺮﻭوﻧﻴﯿﺎ ﺇإﺿﺎﻓﺔ
ﺇإﻟﻰ ﺗﻤﻜﻨﻪﮫ ﻣﻦ ﺇإﺧﺮﺍاﺝج ﺍاﻟﻤﺎﺩدﺓة ﺍاﻟﻌﻠﻤﻴﯿﺔ ﺑﺎﻟﻮﺳﺎﺋﻂ ﺍاﻟﻤﺘﻌﺪﺩدﺓة ﺍاﻟﻤﺨﺘﻠﻔﺔ ﻣﻦ ﺃأﺟﻞ ﺗﻄﻮﻳﯾﺮ ﺃأﺳﻠﻮﺏب ﺗﻘﺪﻳﯾﻢ
ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ﻭوﺑﺎﻟﺘﺎﻟﻲ ﻳﯾﻜﻮﻥن ﻗﺎﺩدﺭرﺍا ﻋﻠﻰ:
 §ﺍاﺗﻘﺎﻥن ﺍاﺳﺘﺨﺪﺍاﻡم ﺧﺮﻁطﻮﺷﺎﺕت ﺑﺮﺍاﻣﺞ ﺍاﻧﺘﺎﺝج ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻷﻟﻜﺘﺮﻭوﻧﻴﯿﺔ.
 §ﺗﻄﺒﻴﯿﻖ ﺍاﻟﻤﻌﺮﻓﺔ ﺍاﻟﻤﺮﺗﺒﻄﺔ ﺑﺎﻟﻨﻈﺮﻳﯾﺎﺕت ﺍاﻟﻤﻌﺮﻓﻴﯿﺔ ﻭوﺍاﻟﺘﺮﺑﻮﻳﯾﺔ ﻋﻨﺪ ﺗﻄﻮﻳﯾﺮ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت .
 §ﺗﻄﻮﻳﯾﺮ ﺍاﻟﻔﻠﺴﻔﺔ ﺍاﻟﺘﺮﺑﻮﻳﯾﺔ ﻋﻨﺪ ﺇإﺩدﺍاﺭرﺓة ﻣﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ .
 §ﺗﺼﻤﻴﯿﻢ ﻣﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﺑﻤﺎ ﻳﯾﺘﻤﺎﺷﻰ ﻣﻊ ﺃأﺣﺪ ﺍاﻟﻤﺪﺍاﺧﻞ ﺍاﻟﺘﺮﺑﻮﻳﯾﺔ.
§

ﺗﺤــﺪﻳﯾﺪ ﺍاﻷ ﺳﻠﻮﺏب ﺍاﻷﻣــﺜﻞ ﻟﺘــﺼﻤﻴﯿﻢ ﺍاﻟــﻤﺎﺩدﺓة ﺍاﻟﻌﻠﻤــﻴﯿﺔ ﻭوﺗــﻄﻮﻳﯾﺮ ﺣــﻠﻮﻝل ﻟﻤــﺸﺎﻛﻞ ﺗــﺼﻤﻴﯿﻢ ﺍاﻟــﻤﺎﺩدﺓة
ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ .

§

ﺍاﺧﺘﻴﯿﺎﺭر ﺍاﻟﻄﺮﻳﯾﻘﺔ ﺍاﻟﻤﺜﻠﻰ ﻟﻠﺘﻌﺎﻣﻞ ﻣﻊ ﺍاﻟﺼﻌﻮﺑﺎﺕت ﺍاﻟﺘﻲ ﺗﻌﻮﻕق ﻋﻤﻠﻴﯿﺔ ﺗﺼﻤﻴﯿﻢ ﺍاﻟﻤﺎﺩدﺓة ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ.

§

ﺇإﺧﺮﺍاﺝج ﺍاﻟﻤﺎﺩدﺓة ﺍاﻟﻌﻠﻤﻴﯿﺔ ﺑﺸﻜﻞ ﺍاﺣﺘﺮﺍاﻓﻲ.

§

ﺍاﺧﺘﻴﯿﺎﺭر ﻭو ﺍاﺳﺘﺨﺪﺍاﻡم ﺍاﻟﺘﻘﻨﻴﯿﺎﺕت ﻭو ﺍاﻟﺒﺮﺍاﻣﺞ ﺍاﻟﻤﻨﺎﺳﺒﺔ ﻓﻲ ﺍاﻟﺘﺼﻤﻴﯿﻢ.

§

ﺇإﺩدﺧﺎﻝل ﺍاﻟﻤﺆﺛﺮﺍاﺕت ﺍاﻟﺴﻤﻌﻴﯿﺔ ﻭو ﺍاﻟﺒﺼﺮﻳﯾﺔ ﻭوﺍاﻟﻤﺤﺎﻛﺎﺓة ﻋﻨﺪ ﺗﺼﻤﻴﯿﻢ ﺍاﻟﻤﻮﺍاﺩد.

 .5ﺷﺮﻭوﻁط ﺍاﻹﻟﺘﺤﺎﻕق:
ﻳﯾﺸﺘﺮﻁط ﻋﻠﻰ ﺍاﻟﻤﺘﻘﺪﻡم ﻟﻠﺤﺼﻮﻝل ﻋﻠﻰ ﺍاﻟﺪﺑﻠﻮﻡم ﺍاﺟﺘﻴﯿﺎﺯز ﺍاﻣﺘﺤﺎﻧﺎﺕت ﺍاﻟﻘﺒﻮﻝل ﻭوﺍاﻟﺬﻱي ﺗﻌﻘﺪﻩه ﻛﻠﻴﯿﺔ ﺍاﻟﺤﺎﻟﺴﺒﺎﺕت
ﻭوﺍاﻟﻤﻌﻠﻮﻣﺎﺕت ﻓﻲ:

ﺩدﺑﻠﻮﻡم ﻣﻬﮭﻨﻲ ﺍاﻟﺘﻌﻠﻢ ﻋﻦ ﺑﻌﺪ ﺑﻨﻈﺎﻡم ﺍاﻟﺘﻌﻠﻴﯿﻢ ﺍاﻟﻤﻔﺘﻮﺡح
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-‐1

ﻣﻬﮭﺎﺭرﺍاﺕت ﺍاﻟﺤﺎﺳﺐ ﺍاﻵﻟﻲ) :ﻳﯾﻌﻔﻰ ﻣﻦ ﻫﮬﮪھﺬﺍا ﺍاﻻﻣﺘﺤﺎﻥن ﺧﺮﻳﯾﺠﻮ ﻛﻠﻴﯿﺎﺕت ﺍاﻟﺤﺎﺳﺒﺎﺕت ﻭوﺃأﻗﺴﺎﻡم
ﺍاﻟﺤﺎﺳﺐ ﺑﻜﻠﻴﯿﺎﺕت ﺍاﻟﻬﮭﻨﺪﺳﺔ ﻭوﻛﻠﻴﯿﺎﺕت ﺍاﻟﻌﻠﻮﻡم ﻭوﻛﺬﺍا ﺍاﻟﺤﺎﺻﻠﻴﯿﻦ ﻋﻠﻰ ﺷﻬﮭﺎﺩدﺓة ﺍاﻝل .(ICDL

-‐2

ﻣﻬﮭﺎﺭرﺍاﺕت ﺍاﻟﻠﻐﺔ ﺍاﻻﻧﺠﻠﻴﯿﺰﻳﯾﺔ) :ﻳﯾﻌﻔﻰ ﻣﻦ ﺍاﻣﺘﺤﺎﻥن ﻣﻬﮭﺎﺭرﺍاﺕت ﺍاﻟﻠﻐﺔ :ﺃأﻗﺴﺎﻡم ﺍاﻟﻠﻐﺔ ﺍاﻻﻧﺠﻠﻴﯿﺰﻳﯾﺔ ﺑﻜﻠﻴﯿﺎﺕت
ﺍاﻵﺩدﺍاﺏب ﺃأﻭو ﺍاﻟﺤﺎﺻﻠﻴﯿﻦ ﻋﻠﻰ  400ﺩدﺭرﺟﺔ ﻋﻠﻰ ﺍاﻷﻗﻞ ﻓﻲ .(TOEFEL

 .6ﺍاﻟﻤﺨﺮﺟﺎﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ:
ﺇإﻋﺪﺍاﺩد ﺟﻴﯿﻞ ﺟﺪﻳﯾﺪ ﻣﻦ ﺍاﻟﻤﺼﻤﻤﻴﯿﻦ ﺍاﻟﻤﺰﻭوﺩدﻳﯾﻦ ﺑﺎﻟﻤﺒﺎﺩدﺉئ ﺍاﻟﻤﻌﺮﻓﻴﯿﺔ ﻭوﺍاﻟﻨﻈﺮﻳﯾﺎﺕت ﺍاﻟﺘﺮﺑﻮﻳﯾﺔ

ﻭوﺍاﻟﺘﻘﻨﻴﯿﺔ ﺍاﻟﻀﺮﻭوﺭرﻳﯾﺔ ﻟﺘﺼﻤﻴﯿﻢ ﻣﺨﺘﻠﻒ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﺍاﻟﺘﻌﻠﻴﯿﻤﻴﯿﺔ ﺍاﻻﻟﻜﺘﺮﻭوﻧﻴﯿﺔ ﻓﻲ ﻛﺎﻓﺔ ﺍاﻟﺘﺨﺼﺼﺎﺕت
ﺍاﻟﻤﺨﺘﻠﻔﺔ ﻟﻠﺘﻌﺎﻣﻞ ﻣﻊ ﺑﻴﯿﺌﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻭوﺇإﺩدﺍاﺭرﺗﻪﮫ .ﺁآﺧﺬﻳﯾﻦ ﻓﻲ ﺍاﻹﻋﺘﺒﺎﺭر ﺃأﻥن ﻛﻞ ﺧﺮﻳﯾﺞ
ﻣﺴﺌﻮﻝل ﻋﻦ ﺗﻄﻮﻳﯾﺮ ﻭوﺇإﻧﺘﺎﺝج ﻣﻘﺮﺭر ﺇإﻟﻜﺘﺮﻭوﻧﻲ )ﻛﻤﺸﺮﻭوﻉع ﺗﺨﺮﺝج( ﻓﻲ ﺗﺨﺼﺼﻪﮫ ﻭوﻳﯾﻄﺒﻖ ﻓﻴﯿﻪﮫ
ﺟﻤﻴﯿﻊ ﺍاﻟﻤﺒﺎﺩدﺉئ ﺍاﻟﺘﺮﺑﻮﻳﯾﺔ ﺍاﻟﺘﻲ ﺗﺤﻘﻖ ﺟﻤﻴﯿﻊ ﻣﻌﺎﻳﯾﻴﯿﺮ ﺍاﻟﺠﻮﺩدﺓة ﻓﻲ ﺍاﻟﺘﻌﻠﻴﯿﻢ.
ﻫﮬﮪھﺬﻩه ﺍاﻟﺪﺑﻠﻮﻡم ﺍاﻟﻤﻬﮭﻨﻴﯿﺔ ﻣﻨﺘﻬﮭﻴﯿﺔ ﻭوﻻ ﻳﯾﺤﻖ ﻟﻠﺤﺎﺻﻠﻴﯿﻦ ﻋﻠﻴﯿﻬﮭﺎ ﺍاﺳﺘﻜﻤﺎﻝل ﺍاﻟﺪﺭرﺍاﺳﺎﺕت ﺍاﻟﻌﻠﻴﯿﺎ ﻓﻲ

ﻛﻠﻴﯿﺔ ﺍاﻟﺤﺎﺳﺒﺎﺕت ﻭوﺍاﻟﻤﻌﻠﻮﻣﺎﺕت.

 .7ﻫﮬﮪھﻴﯿﻜﻞ ﺍاﻟﻤﻨﻬﮭﺞ ﻭوﺍاﻟﻤﺤﺘﻮﻳﯾﺎﺕت:
ﻫﮬﮪھﻴﯿﻜﻞ ﺑﺮﻧﺎﻣﺞ ﺍاﻟﺪﺑﻠﻮﻡم :ﻳﯾﺘﻜﻮﻥن ﻣﻦ  10ﻣﻘﺮﺭرﺍاﺕت ﺩدﺭرﺍاﺳﻴﯿﺔ )ﺗﻌﺎﺩدﻝل  30ﺳﺎﻋﺔ ﻣﻌﺘﻤﺪﺓة( .ﻛﻞ
ﺧﺮﻳﯾﺞ ﻣﺴﺌﻮﻝل ﻋﻦ ﺗﻄﻮﻳﯾﺮ ﻭوﺇإﻧﺘﺎﺝج ﻣﻘﺮﺭر ﺇإﻟﻜﺘﺮﻭوﻧﻲ )ﻛﻤﺸﺮﻭوﻉع ﺗﺨﺮﺝج( ﻓﻲ ﺗﺨﺼﺼﻪﮫ ﻭوﻳﯾﻄﺒﻖ ﻓﻴﯿﻪﮫ
ﺟﻤﻴﯿﻊ ﺍاﻟﻤﺒﺎﺩدﺉئ ﺍاﻟﺘﺮﺑﻮﻳﯾﺔ.
§
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§
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An introduction to digital environments for learning
Introduction

This course is the foundation element of the Diploma, and gives you the
opportunity to explore a range of key e-learning themes, and to become familiar with
studying online. You will take part in a range of stimulating, confidence-building
collaborative activities, which will be backed up with a high level of one-to-one tutor
support. The course will give you the chance to engage hands-on with digital learning
environments, offer practical guidance on the effective use of new technologies for
learning, and also explore some of the cultural and contextual issues which define elearning as a vibrant field of study – its politics, practice, meanings and methods.
During the course you will have the opportunity to become familiar with using
discussion boards and chat rooms for learning, and you will also have the chance to
take part in a class conducted in a 3D virtual world. You will experiment with coursebuilding using WebCT, and have the chance to explore and discuss a range of
innovative approaches to learning using technology including hypertext writing, reusable learning objects and class wikis. You will use a weblog to record and reflect on
your studies, and will be able to craft your final assignment topic so that you can use
it as a way of exploring an e-learning issue of direct relevance to you.

Learning outcomes
On completion of the course student will be able to:
 critically evaluate a range of technologies in terms of their impact on teaching
and learning;

begin to design your own online learning resources;
 contextualize your own practice in terms of the key issues emerging from
current research in e-learning.
Recommended Reference:
1.
Enhancing Learning Through Technology: Research on Emerging
Technologies and Pedagogies, by Reggie Kwan, Robert Fox, F. T. Chan, Philip
Tsang.

:ELE002 ﺗﺼﻤﻴﯿﻢ ﺍاﻟﻤﻘﺮﺭرﺍاﺕت ﻭوﻁطﺮﻕق ﺍاﻟﺘﻘﻮﻳﯾﻢ

Effective course design for e-learning
Introduction

Designing an online course requires educators and developers to find a
pathway through a complex terrain in which media, curriculum, ideology, context and
resources must all be balanced and negotiated. This course will give a practical and
theoretical grounding in ways of approaching this task. We will begin by exploring a
range of approaches to course design, moving on to a small group activity in which
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each member will have the opportunity to design and run a small-scale learning event.
You will also have the option to study approaches to course evaluation, and issues of
usability in interface design for learning. For the main course assessment you will
have the opportunity to design and part-build your own course (Project Part I).

Learning outcomes
On completion of the course student will be able to:
understand and apply a range of approaches to the design of online and offline
courses;

critically evaluate these approaches via an understanding of their
philosophical and theoretical bases;

select and design media, learning activities and assessment tasks
appropriate to each approach;
 design and build course components appropriate to your own institutional and
educational context.
Recommended References:
1.
Creating Significant Learning Experiences: An Integrated
Approach to Designing College Courses (Jossey Bass Higher and Adult
Education Series), by L. Dee Fink.
2.
Designing Successful e-Learning, Michael Allen's Online Learning
Library: Forget What You Know About Instructional Design and Do
Something Interesting (Michael Allen's E-Learning Library), by Michael
W. Allen.


Developing digital learners

:ELE003 ﺇإﻋﺪﺍاﺩد ﻭوﺗﺄﻫﮬﮪھﻴﯿﻞ ﺍاﻟﻤﺘﻌﻠﻤﻴﯿﻦ ﺇإﻟﻜﺘﺮﻭوﻧﻴﯿﺎ

Introduction
This course will focus on learner development for online learning. While it
will enable you to better understand how effective learning skills can be nurtured in
online environments in particular, much of what is learned will be equally relevant in
offline contexts.
One key theme in the course will be the processes of transition and adjustment
which individuals experience as they come to terms with online environments and
new demands on them as learners. The impact of individuals’ learning histories and
identities on their engagement with online environments will be considered, along
with a focus on the distinctive ‘ways of thinking and practicing’ which exist in
particular academic and learning communities. These will be considered with
particular reference to learners’ engagement with the varied communicative genres
available in online settings, including issues relating to effective use of sources and
plagiarism.
Rather than offering an emphasis on discrete study skills, the course will
consider how learners can be supported to become more skilled in monitoring and
regulating their own learning processes.

Learning outcomes
On completion of the course student will:

be able to demonstrate a critical understanding of the factors affecting
learner development in online environments, including issues of transition,
identity, literacy and participation;
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be able to evaluate the key ideas emerging from the literature on how
teaching-learning environments affect the development of learners' study
skills;

design programs and units of study which embed support for effective
learning within online settings;

develop specialist skills in ways of supporting individuals to become
more effective learners.
Recommended References:
1.
Developing Adult Learners: Strategies for Teachers and Trainers.
(Review), by R.p. Pedersen.
2.
Learner-Centered Teaching: Five Key Changes to Practice, by
Maryellen Weimer.
3.
Learning to Learn: A Guide to Becoming Information Literate
(Teens the Library Series), by Ann Marlow Riedling.

:ELE004 ﺗﻔﻬﮭﻢ ﺍاﻟﺘﻌﻠﻢ ﻓﻲ ﺍاﻟﺒﻴﯿﺌﺔ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻴﯿﺔ

Understanding learning in the online environment
Introduction

This course will provide an introduction to the various theories that have been
developed to help us understand how people learn, form personal understandings and
construct knowledge. It will consider the ways in which understanding of the
processes of learning can inform the practices of teaching, exploring the potential for
online approaches to alter the social and interactional aspects of learning.
The course will cover themes including ‘mind and understanding the processes
of human cognition’, ‘learning and the nature of knowledge’, ‘the notion of
distributed cognition’, ‘communities of practice’ and ‘learning and identity’. Teaching
will take place through guided reading and structured online discussion.

Learning outcomes
On completion of the course, student will be able to:

demonstrate a critical understanding of a range of theoretical
perspectives which have been developed to understand learning;

analyze and assess these perspectives in terms of the insights they offer
into the nature of learning in online environments;

critically evaluate these perspectives, and synthesize your knowledge
into an understanding of the implications for your own practice.
Recommended References:
Facilitating Learning in Online Environments: New Directions for
Adult and Continuing Education (J-B ACE Single Issue ... Adult &
Continuing Education), by Steven R. Aragon.
2.
Training the Active Training Way: 8 Strategies to Spark Learning
and Change (Active Training Series), by Mel Silberman.
1.

:ELE005 ﺃأﺧﻼﻗﻴﯿﺎﺕت ﻭوﺁآﺩدﺍاﺏب ﺍاﻟﻤﻬﮭﻨﺔ

Ethics and Values
Introduction

Questions of ethics and values are generally everywhere in life. We all have
our views as to what is important, what is right and what is wrong. No one comes to
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this topic as a beginner. However, in everyday life we are not necessarily always
required to examine our values. Questions to do with ethics and values are
everywhere in social work. This course is an introduction to the topic, but new
questions and dilemmas related to ethics and values will arise in every aspect of
practice, and in every piece of work you undertake as a social worker.
After each lesson there will be a question paper, which needs to be completed
and submitted to your personal tutor for marking. This method of continual
assessment ensures that your personal tutor can consistently monitor your progress
and provide you with assistance throughout the duration of the course.

Learning outcomes
On completion of the course, student will:

understand the features, terminology, history and taxonomy of ethics
and values;

be aware of copyright issues.

identify appropriate research questions and how they might be
addressed by particular methodological approaches;

locate and critically evaluate relevant literature;

engage with Values in Practice;

have a critical awareness of issues relating to research reliability and
validity, and ethical considerations;

demonstrate specialist skills in the analysis of Moral Philosophy;

effectively plan a Self-Determination;

demonstrate an awareness of Oppression and Respect.

manage Difference and Diversity.
Recommended References:
1. Social Work Values and Ethics (Foundations of Social Work Knowledge
Series) by Frederic G. Reamer
2. Ethical Decisions for Social Work Practice by Ralph Dolgoff, Frank M.
Loewenberg, Donna Harrington.

:ELE006 ﺍاﻟﻤﺸﺮﻭوﻉع

Case Study
Introduction

The case study is a major study demanding a high level of individual
application and commitment to research and enquiry. It provides you with the
opportunity to identify, reflect on and explore a topic that has implications for your
own professional development and scholarly interest. The Dissertation will involve a
critical interrogation of the relationship between academic theory, professional
practice and the design, ethics and interpretation of research. Research training is an
important part of the Dissertation process and this will be offered via the core course
in Research Methods. Before beginning the dissertation, you will submit a detailed
dissertation proposal of around 2000 words, which will be produced as part of the
assessment for the Research Methods course. On successful completion of Research
Methods you may begin work on the dissertation with guidance and support from the
designated dissertation supervisor.
Provision will be made for students who wish to submit their dissertation in an
alternative to the standard written format (for example as a web-essay or an extended
practical course design or assessment-building project). Participants wishing to pursue
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this as an option will need to take particular care that their dissertation proposal
details how they will demonstrate an appropriate level of critical analysis, academic
knowledge and reflection on the nature of enquiry. Full guidance will be given in the
program dissertation handbook.

Learning outcomes
On completion of the dissertation student will be able to:

specify a topic of enquiry suitable for a dissertation and justify its
theoretical significance, relevance and practical feasibility;

identify and reflect critically on relevant up-to-date literature, research
reports and other scholarly evidence with specific reference to the research
process chosen;

collect and analyze evidence, justifying the approaches and techniques
used, and identifying the implications of these decisions;

critically examine the contribution and limitations of the study
undertaken in theoretical and applied terms;

demonstrate that the study complies with relevant ethical guidelines;

present work which engages appropriately with academic conventions
in relation to style, tone, structuring and referencing.

:ELE007 ﻁطﺮﻕق ﺍاﻟﺘﻘﻮﻳﯾﻢ ﻟﻠﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ

Online assessment
Introduction

This course explores how the assessment of students and their learning is evolving in
ways that capitalize on developments in communications and information technology.
Underpinning our exploration is a review of key assessment purposes, processes and
guiding principles. This underpinning makes it possible to consider emerging as well
as more established directions in online and e-assessment, while also being alert to
both pedagogical and technological considerations, and thus to the conceptual and
practical issues raised.
The domains of online assessment surveyed include multiple-choice questioning,
confidence- or certainty-based marking, e-feedback, collaborative and multi-author
assignments, patchwork texts and portfolios. At various points in the course, you will
be encouraged to relate what you learn to your subject area, professional setting and
institution.

Learning outcomes
By the end of the course student will be able to:

demonstrate an analytical grasp of assessment purposes and practices
relevant to online assessment;

critically evaluate the potential benefits of and limitations to the use of
online assessment;

identify and review prospects for online assessment in a subject area
and institutional setting of your choosing within the higher and postcompulsory education sectors.
Recommended References:
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1.
Introduction To Rubrics: An Assessment Tool To Save Grading
Time, Convey Effective Feedback and Promote Student Learning,
by Dannelle D. Stevens, Antonia J. Levi.
2. Classroom Assessment Techniques: A Handbook for College Teachers
(Jossey Bass Higher and Adult Education Series),
by Thomas A. Angelo, K. Patricia Cross .

:ELE008 ﻣﻬﮭﺎﺭرﺍاﺕت ﺍاﻟﺘﻔﻜﻴﯿﺮ ﻭوﺣﻞ ﺍاﻟﻤﺸﺎﻛﻞ

Analytical Thinking and Creative Problem
Solving

Introduction
Course Introduction business problems, take decisions, be able to 'see the big
picture’ and think about consequences. Most people, once they leave the formal
education system, do not focus on any further learning or continuing to develop their
thinking skills. As their careers progress, they become more expert in a few things,
but less capable in dealing with or understanding things outside their domain of
expertise. They become competent at solving problems that are routine, but are less
able to apply these problem solving skills in wider contexts.
Research shows that most people only use a fraction of their cognitive
abilities. Yet the ongoing exercise of the brain function (like a focus on physical
health and doing physical exercise) can reduce mental debilitation throughout life.
This challenging, but entertaining, course revisits many of the thinking skills that lie
dormant in the average person. The course explores various kinds of individual and
group problem solving approaches, and shows how the wrong approach merely
perpetuates problems rather than solving them. The course also describes various
thinking styles; delegates come away with a greater appreciation of the way they
think. The course has many interesting and fun problem-solving exercises, but the real
value is that delegates go away with a fresh outlook on organizational problem
solving, and are motivated to expand their cognitive horizons.
Part 1: Problem Solving Process
The Problem solving Process (Realizing the benefits of problems, Common
barriers to effective problem solving, Solving problems in a structured way), Defining
problems / opportunities, identifying and structuring objectives, Applying problem
solving tools and techniques , Logical and analytical tools and techniques
Understanding Problem Analysis (Information Gathering, Seeing Patterns, Analytical
Thinking and Deductive Reasoning, Root cause analysis, Decomposition)
Part 2: Analytical and creative thinking Skills
Different thinking types (analytical, critical, creative), Knowing how we think,
Reasoned thinking and problem solving, including systems thinking, convergent and
divergent thinking, root cause analysis.
Generating ideas in a Solution Space, Creativity - tools and techniques, Lateral
thinking (Thinking outside the box, Creativity un-blockers), Decision-making and
evaluation techniques

Learning outcomes
After completing the course, student will be able to:

describe the problem-solving process

understand the importance of fact finding and analysis in problem
solving, and be able to distinguish, evaluate and summarize relevant
information
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identify various problem-solving techniques and approaches to
problem solving

apply these techniques in the solution of business problems

understand thinking models and have practiced exercises designed to
help them think outside-the-box and generate a larger solution space

understand creativity and blocks to creativity, and learn some basic
techniques to help them think more creatively

be able to arrive at an objective, well-reasoned decisions consistent
with the information to hand, in a reasonable time
Recommended References:
Thinkertoys: A Handbook of Creative-Thinking Techniques (2nd Edition)
(Paperback)
by Michael Michalko
Rapid Problem Solving with Post-It Notes
by David Straker (Author)
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Language, culture and communication in online
learning
Introduction

This course will focus primarily on language as a tool for communication in
society, in particular in the use of electronic media. You will engage with systematic
analysis of language and the use of language in a local and global context.
On completion of the course, you will have gained an understanding of
communication, discourse communities, culture and identity, related to the growing
use of communication technology and English as the language of international
communication.

Learning outcomes
On completion of the course student will be able to:

discuss the nature of language, culture and communication in society
using a variety of theoretical standpoints;

relate issues of culture, identity and globalization to current and
emerging technologies;

evaluate the role of text and technology in the construction of meaning
and the social world;

critically evaluate current research and case studies which focus on the
relationship between language, communication, culture and e-learning;

analyze and evaluate the language of a selected discourse community,
in terms of power, identity and culture.
Recommended References:
1.
Interpersonal Communication: Everyday Encounters, by Julia T.
Wood.
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:ELE011 ﺍاﺳﺘﺮﺍاﺗﻴﯿﺠﻴﯿﺎﺕت ﻭوﺳﻴﯿﺎﺳﺔ ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ

E-learning strategy and policy
Introduction

This course looks in-depth at the policy context of e-learning. International,
national and regional policies for e-learning will be examined in terms of their
influence on strategies at organizational levels. If you have an interest in the
management of change and the strategic implementation and management of elearning, this course will give you the frameworks you need in order to formulate an
effective and timely e-learning strategy for your own organization. It will also provide
you with an overview of key policy issues within the field of distance and technologyassisted learning.

Learning outcomes
On completion of the course student will have:

developed a critical awareness of the local, sectoral and national policy
contexts relevant to your own institutional setting and role;

gained in-depth knowledge of a range of models for e-learning
development and implementation;

the ability to assess and evaluate the impact of the multiple factors
affecting the successful implementation of e-learning;

a critical understanding of the theoretical frameworks needed in order
to formulate an effective e-learning strategy for your own organization.
Recommended References:
1.
McKeachie's Teaching Tips: Strategies, Research, and Theory for
College and University Teachers (College Teaching), by Wilbert McKeachie,
Marilla Svinicki .

:ELE012 ﺍاﻟﻤﻌﺮﻓﺔ ﺍاﻟﻤﻌﻠﻮﻣﺎﺗﻴﯿﺔ ﻟﻠﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ

Information literacy for online learning
Introduction

This course covers the challenges of the ever-growing electronic information
world and aims to help you develop your own understanding of information literacy.
Knowing how to find and manipulate information is an essential aspect of learning in
the digital age – this course will enable you to develop your own information literacy,
and help you to foster them in your own students, learners and clients.
We will consider why information literacy is important, the existence of the
‘Google generation’, the role of the library and the current crisis in scholarly
communication as well as issues of intellectual property, m-learning and the potential
electronic futures of information and learning.

Learning outcomes
On completion of the course student will be able to:

critically evaluate and use a range of current online information
resources;

engage with the possibilities and limitations of information
technologies;

examine and develop both your own information-seeking practices and
those of your students, clients or co-workers;
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demonstrate a critical understanding of the constraints of human
information processing and cognitive and learning styles on the use of online
information resources;

support students, learners and clients in the context of the information
explosion and the crisis in scholarly communication.


:ELE013 ﺍاﻟﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ ﻭوﺍاﻟﺜﻘﺎﻓﺔ ﺍاﻟﺮﻗﻤﻴﯿﺔ

E-learning and digital culture
Introduction

This course will consider online learning within the context of the emergence
of a specifically ‘digital culture’. Recent years have seen a growing dependence in the
West on the technologies of cyberspace and digital, networked media for conducting
our working and social lives. How does our immersion in this new digital world affect
us socially and culturally, and how does it change us as both teachers and learners?
The course will draw on theory from media studies, cultural studies and the
study of cyber culture, as well as the educational research influenced by these areas of
thought. It will explore the emergence of digital culture, looking at how it interfaces
with learning cultures, popular culture, and ideas of virtual community, and
considering how the digital domain changes the way we understand language,
identity, embodiment, race, gender and subjectivity.
Alongside the conceptual material you will also be supported in developing
practical skills in web page design and creation as part of this course.

Learning outcomes
On completion of this course student will:

have a critical awareness of the key concepts emerging from the study
of digital culture, via cyber culture theory, cultural and media studies;

be able to assess the implications of this thought for the history,
development and deployment of e-learning technologies;

be able to synthesize these ideas in order to develop critically-aware,
media-specific pedagogies for online learning;

have developed practical skills in the design and building of web sites.

:ELE014 ﻛﺘﺎﺑﺔ ﺍاﻟﺘﻘﺎﺭرﻳﯾﺮﺍاﻟﻔﻨﻴﯿﺔ ﻭوﺍاﻻﺗﺼﺎﻻﺕت

Technical Writing & Communication:

Introduction
Technical communication is a challenging and rewarding career, which can be
practiced within any knowledge area. In 2006, Money Magazine rated Technical
Writer as the 13th best job in the US, rated on salary, job prospects, flexibility,
creativity, difficulty and stress level (money.cnn.com). Demand for skilled technical
writers continues to grow in fields such as health, finance, manufacturing, IT and
government. Anybody whose job involves technical writing, or who intends moving
into this area, will benefit from attending this course.
The course begins by examining the roles and responsibilities of technical
writers within organizations. A general framework for technical writing is then
constructed, based on the elements of audience analysis, purpose identification,
document structure, content and style. Students use this framework to analyze and
produce a variety of technical communications, each with a specific audience and
purpose in mind. This provides a flexible approach to writing which is easily
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accommodated within an organization's existing documentation standards. Later
seminars address a number of technical, legal and social issues relating to document
production and management within a business environment, such as version control,
copyright, and writing for translation.
Although the course is not intended to teach English grammar or spelling,
common language problems are identified and writing style is improved. In technical
writing, how you write is as important as what you write. Collaborative work ensures
that delegates are exposed to different styles and points of view, while individual
assignments are used to strengthen delegates’ analytical and writing skills. The final
project integrates theoretical knowledge and practical skills, and can become a
significant component of a delegate’s portfolio.

Learning outcomes
By the end of this course, student will be able to write effectively across a range of
technical communication genres by

analyzing the purpose of a communication and its intended audience;

developing persuasive arguments based on relevant and logically
structured information;

using language that is appropriate, correct and unambiguous;

applying efficient document production and management practices in
the workplace.
Recommended Reference:
1. Spring Into Technical Writing for Engineers and Scientists
Barry J. Rosenberg, ISBN-10: 0131498630, ISBN-13: 9780131498631, Addison-Wesley, 2005.

:ELE015 ﺇإﺩدﺍاﺭرﺓة ﺍاﻟﺘﻔﺎﻋﻞ ﺍاﻟﺠﻤﺎﻋﻲ ﻟﻠﺘﻌﻠﻢ ﺍاﻷﻟﻜﺘﺮﻭوﻧﻲ

Cooperative Learning: Effective Teamwork for ELearning

Introduction
Cooperation is working together to accomplish shared goals. Within
cooperative activities individuals seek outcomes that are beneficial to themselves and
beneficial to all other group members. Cooperative learning is the instructional use of
small groups so that students work together to maximize their own and each others'
learning. Carefully structured cooperative learning involves people working in teams
to accomplish a common goal, under conditions that involve both positive
interdependence (all members must cooperate to complete the task) and individual
group accountability (each member is accountable for the complete final outcome).
There are many ways to implement cooperative learning in engineering
classrooms. Informal cooperative learning groups, formal cooperative learning
groups, and cooperative base groups are the most common. Each has a place in
providing opportunities for students to be intellectually active and personally
interactive both in and outside the classroom. Informal cooperative learning is
commonly used in predominately lecture classes and will be described only briefly.
Formal cooperative learning can be used in content intensive classes where the
mastery of conceptual or procedural material is essential; however, many faculty find
it easier to start in recitation or laboratory sections or design project courses. Base
groups are long-term cooperative learning groups whose principal responsibility is to
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provide support and encouragement for all their members; that is, to ensure that each
member gets the help he or she needs to be successful in the course and in college.
Informal cooperative learning groups are temporary, ad hoc groups that last
from a few minutes to one class period. They are used to focus students' attention on
the material to be learned, set a mood conducive to learning, help organize in advance
the material to be covered in a class session, ensure that students cognitively process
the material being taught, and provide closure to a class session. They are often
organized so that students engage in focused discussions before and after a lecture and
interspersing turn-to-your-partner discussions throughout a lecture. Informal
cooperative learning groups help counter what is proclaimed as the main problem of
lectures: ``The information passes from the notes of the professor to the notes of the
student without passing through the mind of either one.''
Base Groups are long-term, heterogeneous cooperative learning groups with
stable membership whose primary responsibility is to provide each student the
support, encouragement, and assistance he or she needs to make academic progress.
Base groups personalize the work required and the course learning experiences. These
base groups stay the same during the entire course and longer if possible. The
members of base groups should exchange phone numbers and information about
schedules as they may wish to meet outside of class. When students have successes,
insights, questions or concerns they wish to discuss; they can contact other members
of their base group. Base groups typically manage the daily paperwork of the course
through the use of group folders.
The focus of this short article is formal cooperative learning groups, since they
are probably the most difficult to implement and they have the greatest potential for
affecting positive change. Formal cooperative learning groups are more structured
than informal, are given more complex tasks, and typically stay together longer.
Recommended References:
1. 75 e-Learning Activities: Making Online Learning Interactive, by Ryan
Watkins.
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